ABSTRACT
The essential one is to collect the information as what the people think forever. Nowadays people can share everything in online Social network such as twitter, Facebook. People articulates their views and opinions regarding products and services. People can easily access and understand the opinions of others via web resources like as blog, review, and forum. These opinions are individual information which represents user’s opinions. The precise way for predicting opinions are to extract sentiments from the web, which could valuable for marketing research. Opinions are so vital that whenever need to make a decision before want to know others’ opinions. Opinion is not only important for a user but is also useful for an organization. This survey is about various methods and techniques used to classify the user opinions like as positive, negative.
