ABSTRACT
Businesses which presence across the globe running with a manpower of 5,000+ employees have several queries to enquire with HR like the salary package, the leave details, work enquiry and performance. The chatbots can juggle many basic, day-to-day HR tasks with ease, freeing up the HR professionals to focus on complex tasks that require in-depth expertise. Chatbots unlike answering randomly it acts wisely and analyze the message before conveying with the employees. The information provided by the chatbots will be ground truth. These chatbots that provide the exact information are trained by the set of queries using the ‘Deep Neural Networks’ and NLP. The NLP is used to tokenize and stemming the sentences in python using nltk to parse the messages. The entity prediction is done using the Deep Neural Networks in python using tensorflow module. The chatbot trained is then carried out to life in the Slack messaging app through python.
