B. REFERENCE

. Abramson, L. Y., Seligman, M. E., and Teasdale, J. D. (1978), “Learned
helplessness in humans: Critique and reformulation”, Journal of Abnormal

Psychology, 87 (1), 49-74.

. American  Psychological  Association (2008) “Stress in  America”,
http://apahelpcenter.mediaroom.com/file,

php/163/Stress+in+America+Executive+Summary+10-02- 08+NO-+Embargo.doc

. Anton (2009), “The impact of role stress on workers' behaviour through job
satisfaction and organizational commitment”, [International Journal of

Psychology, 44(3), 187-194

. Appelbaum, S. H., & Honeggar, K. (1998), “ Empowerment: A contrasting
overview of organizations in general and nursing in particular — An examination
of organizational factors, managerial behaviours, job designs and structural

power”, Empowerment in Organizations, 16 (2), 29 — 50

Ashforth, B. E. (1989), “The experience of powerlessness in organizations”,

Organizational Behavior and Human Decision Processes, 43, 207-242

Ashforth, B. E. (1990), “The organizationally induced helplessness syndrome: A

preliminary model”, Canadian Journal of Administrative Sciences, 7, 30-36.

142



7.

10.

11

Avey, J.B., Patera, J.L. and West, B.J. (2007), “Positive psychological capital: a
new lens to view absenteeism”, Journal of Leadership and Organizational

Studies, Vol. 13, Winter, pp. 42-60.

. Avey, James B; Luthans, Fred and Jensen, Susan M (2009), “Psychological

capital: A positive resource for Combating employee stress and turnover” Human
Resource Management, Vol. 48, No. 5, Pp. 677— 693, Wiley Periodicals, Inc,

DOI: 10.1002/hrm.20294

Azadmarzabadi, Esfandiar; Hoshmandja, Manijeh and Poorkhalil’s Majid
(2012), “Relationship between organizational spirituality with psychological
empowerment, creativity, spiritual intelligence, job stress, and Job Satisfaction of

university staff”, Journal of behaviour science, Vol 6(2):21-22

Aghdasi, S., Kiamanesh A. and Ebrahim, A.N. (2011), “Emotional Intelligence
and Organizational Commitment: Testing the Mediatory Role of Occupational
Stress and Job Satisfaction, Procedia - Social and Behavioral Sciences, 29, 1965

— 1976.

. Akhtar, Kohinoor (2012), “Occupational Stress and Psychological Fitness — Study

of Information Technology Sector in Mumbai Area” International Journal of

143



12.

13.

14.

15.

16.

Management research and review, Volume 2/Issue 1/Article No-6/61-73 ISSN:

2249-7196

Allan (1998), Applications of qualitative research: Let the work begin. Social

Work Research, 19(1), 5-7.

Allan G (2003), “A critique of using grounded theory as a research method”,
Electronic Journal of Business Research Methods, 2(1), http://www.ejbrm.com

[accessed April 2004].

Al-Swidi, Abdullah Kaid; Nawawi, Mohd Kamal Mohd and Al-Hosam, Asma
(2012), “Is the Relationship between Employees’ Psychological Empowerment
and Employees’ Job Satisfaction Contingent on the Transformational Leadership?

A Study on the Yemeni Islamic Banks” Asian Social Science, Vol. 8, No.10

Alwee, Sayarifah Nural Ain Bt Syed (2012), “The Predictor of external
environment, occupational stress, job satisfaction, and intent to leave towards
organisational commitment”, Archives Des Sciences, Vol 65, No.3, ISSN: 1661-

484x

American Institute of Stress, “Job Stress” <http://www.stress, org/job.htm>

144



17.

18.

19.

20.

21.

22.

American Psychological Association (2007), “Stress Survey: Stress a Major
Health Problem in the u.S.” APA Help Center,

Http://www.apahelpcentre,org/article/.php?id=165

Ahmad, S. & Khanna, P. (1992). Job stress and job satisfaction of middle level

hotel employees. Journal of Personality and Clinical Studies, 8(1-2), 51-56.

Ahmad, S., James, J. & Ahmad, S. (1991). Organisational role stress: A
psychological study of middle managers. Journal of Personality and Clinical

Studies, 7(1), 43-48.

Anita Sharma, Shweta Verma, Chandraprabha Verma, and Dalip Malhotra
(2010). Stress and Burnout as Predictors of Job Satisfaction amongst Lawyers.

European Journal of Social Sciences — 14(3), 348-359.

Ashok Pratap Singh and Ashish Kumar Dubey (2011). Role of Stress and Locus
of Control in Job Satisfaction among Middle Managers. [UP Journal of

Organizational Behavior, X (1), 42-57.

Bajpai, N., and Srivastava, D. (2004), “Sectorial comparison of factors
influencing job satisfaction in Indian banking sector”, Singapore Management

Review, 26 (2): 89-99.

145



23.

24.

25.

26.

27.

Balzer, W. K., Kihm, J. A., Smith, P. C., Irwin, J. L., Bachiochi, P. D., Robie, C.,
Sinar, E. F., & Parra, L. F. (1997), Users’ Manual for the Job Descriptive Index
(JDI; 1997 Revision) and the Job in General (JIG) Scales. Bowling Green, OH:

Bowling Green State University.

Bandura, A. (1986), “Social foundations of thought and action: A social cognitive

theory”, Englewood Cliffs, NJ: Prentice Hall.

Bandura, A. (1997), “Self-efficacy: the exercise of control”, New York: Freeman.

Bartram, Timothy; Joiner, Therese A and Stanton, Pauline (2000) “Factors
affecting the job stress and job satisfaction of Australian nurses: Implications for
recruitment and retention” School of Business, La Trobe University, Bundoora,
Australia, A journal for the Australian nursing profession (impact factor: 0.67).

17(3):293-304.

23. Bell, N.E. and Staw, B.M. (1980), “People as Sculptors versus Sculptures:
The Roles of Personality and Personal Control in Organizations”, In Arthur, M.B.,
Hall, D.T. and Lawrence, B.S. (Eds.) Handbook of Career Theory. New York:

Cambridge University Press, pp. 232-51

146



28

29.

30.

31.

32.

33

. Benson, G. S. (2006), “Employee development, commitment and intention to

turnover: A test of employability policies in action”, Human Resource

Management Journal, 16 (2), 173- 192.

Biggs A, Bruce (2000), “Examining the antecedents and consequences of
empowerment in a traditional police agency”, unpublished Master of Science

Dissertation, Purdue University.

Bordin, C.; Bartram, T. and Casimir, G. (2007), “The antecedents and
consequences of psychological empowerment among Singaporean IT employees”,

Management Research News, 30(1), pp.34-46

Bowen D. E. and E. E. Lawler (1995), “Organizing for Service: Empowerment or
Production Line? In: W.J.Glynn& J.G.Barnes(Eds.), Understanding services

management, John Wiley & Son s, Chichester, 269-294

Bowen. D. E. & E. E. Lawler (1992), “The Empowerment of Service Workers:

What, Why, How and When?” Sloan Management review, 33(3): 31-39.

. Boudreaux E, Mandry C and Brantley PJ (1997), “Stress, job satisfaction, coping,

and psychological distress among emergency medical technicians” Prehospital

and Disaster Medicine [1997, 12(4):242-249]

147



34.

35.

36.

37.

38.

Brewer, Ernest (2003), “The Relationship between Job Stress and Job Satisfaction
among Industrial and Technical Teacher Educators” Journal of Career and

Technical Education, Volume 20, Number 1

Brien, Janice L. (2010), “Structural Empowerment, Psychological
Empowerment, and Burnout in Registered Staff Nurses Working in Outpatient
Dialysis Centres” unpublished thesis, Graduate School-Newark Rutgers, The
State  University of New Jersey Business, University of Hartford,

[http://www.tripod.com/j-fox/thesis.html]. 23 August

Butts, Marcus M; Vandenberg, Robert J; DeJoy , David M ; Schaffer, Bryan S
and Wilson , Mark G (2009), “ Individual reactions to high involvement work
processes: Investigating the role of empowerment and perceived organizational
support”. Journal of Occupational Health Psychology, Vol 14(2), 122-136. doi:

10.1037/a0014114

Beehr, T.A. (1998). Research on occupational stress: An unfinished enterprise.

Personnel Psychology, 51, 835-844.

Beehr,T.A., Jex,S.M., Stacy,B.A., & Murray,M.A.(2000). Work stress and co-

worker support as predictors of individual strains and performance. Journal of

Organizational Behavior, 21, 391-405.

148



39.

40.

41.

42.

43.

44,

Bellarosa, C., & Chen, P.Y. (1997). The effectiveness and practicality of stress

management interventions. Journal of Occupational Health Psychology, 2, 2477-

262

Borg, M.G & Riding, R.J. (2010). Occupational Stress and Job Satisfaction

among School Administrators. Journal of Educational Administration,

Boudrias JS, Morin AJ and Brodeur MM (2012), “Role of psychological
empowerment in the reduction of burnout in Canadian healthcare workers”,

Nursing & Health Sciences, 14: 8—17, doi: 10.1111/j.1442-2018.2011.00650.x

Calisir, F., Gumussoy, C.A., Iskin, I. (2011), « Factors affecting intention to quit

among IT professionals in Turkey, Personnel Review, 40(4), 514 - 533.

Cappelli, P., and Neumark, D. (2004) “Do “High -performance work practices
improve establishment -level outcome?” Industrial & Labor Relations Review,

54(4): 737-775.

Carless S.A. (2004), “Does Psychological Empowerment Mediate the relationship
between Psychological Climate and Job Satisfaction?” Journal of Business and

Psychology, 18(4), 405-425.

149



45.

46.

47.

48.

49.

Catherine Emily Ebersole Chung (2011), “Job stress, mentoring, psychological
empowerment, and job satisfaction among nursing faculty”, Unpublished PhD

thesis, University of Nevada, Las Vegas.

Chang, Edward C. (2002), “Optimism—Pessimism and Stress Appraisal: Testing a
Cognitive Interactive Model of Psychological Adjustment in Adults” Cognitive

Therapy and Research, Vol. 26, No. 5, pp. 675—690

Chen, Chun-Hsi Vivian and Chang, Wei-Chieh (2011), “Effects of Psychological
Empowerment on Employee Involvement and Work Attitudes: The Moderation of
Psychological Climate” International Conference on Innovation and

Management, Kuala Lumpur, Malaysia, July 12-15

Chen, Gilad; Sharma, Payal Nangia; Edinger Suzanne K and Shapiro Debra L
(2010), “Motivating and Demotivating Forces in Teams: Cross-Level Influences
of Empowering Leadership and Relationship Conflict” Journal of Applied
Psychology, Vol. 96, No. 3, 541-557 0021-9010/10/812.00, DOI:

10.1037/a0021886

Chen, H. F. and Chen, Yi .C (2008), “The Impact of work redesign and

psychological empowerment on organizational commitment”, Public Personnel

Management, 37(3), 279

150



50.

51.

52.

53.

55.

56.

Chen, M., and Lien, G. (2008), “The mediating role of job stress in predicting
retail banking employees' turnover intentions in Taiwan”, Service Operations and

Logistics and Informatics, 1,393-398

Choong, Yuen-Onn; Lau, Teck-Chai; Kuek, Thiam-Yong and Lee, Eng-Keong
(2012), “Job Satisfaction of Malaysian Nurses: A Causal Model” Journal of

Economics and Behavioral Studies Vol. 4, No. 12, pp. 723-729, ISSN: 2220-6140

Chuan Li, DNS (2007), “The Relationship between Work Empowerment and
Work Stress Perceived by Nurses at Long-term care Facilities in Taipei City”,
Nursing Workforce Strategies , Institute of Community Health Nursing, National

Yang-ming University, Taipei, Taiwan

Chung CE, Kowalski S (2012), “Job stress, mentoring, psychological

empowerment, an job satisfaction among nursing faculty” The journal of nursing

education, 51(7):381-388

Cochinwala.S. and Imam.A(1987), “Anxiety and job satisfaction”, Pakistan

Journal of psychology, 18(1-4),9-16

Colligan, T. W. and Higgins E. M. (2006), “Workplace stress etiology and

consequences”, Journal of Workplace Behavioral Health, 21(2), 89-97

151



57.

38.

59.

60.

61.

62.

Collins, M.S. (2007), “Understanding the relationship between Leader member
Exchange (LMX), Psychological Empowerment, Job Satisfaction and Turnover
Intention in a limited-service restaurant environment, Ohio State University, UMI

No: 3260704.

Conger, J.A. & Kanungo, R.N. (1988), “The empowerment process: Integrating

theory and practice ”, Academy of Management Review, 13: 471-482.

Cook, S. (1994), “The cultural implications of empowerment”, Empowerment in

Organizations, Vol. 2 No. 1, pp. 9-13.

Cooper, L. and Bright, J. (2001), “Individual differences in reaction to stress”, In
F.I. Jones & J. Bright (Eds), Stress: Myth. Theory and research, Harlow, UK:

Prentice Hall.

Chandraiah, K., Agarwal. S.C., Marimuthu, P., & Manoharan, N. (2003).
Occupational Stress and Job Satisfaction among Managers. Indian Journal of

Occupational and Environmental Medicine, 7 (2), 6-11.

Chaplain, R.P. (2006). Stress and Job Satisfaction: A Study of English Primary

School Teachers. International Journal of Experimental Educational Psychology,

473-489.

152



63. Chaudhary. A (1990), “A study of relationship between job satisfaction and role
stress of bank officers” unpublished Dissertation, Department of Psychology,

University of Rajasthan, Jaipur,

64. Cooper, C.L., and Marshall, J., (1976). Occupational sources of stress: A review
of the literature relating to coronary heart disease and mental ill health. Journal of

Occupational Psychology, 49, 11-28.

65. Cooper, C.L., Cooper, R.D. and Eaker, L.H. (1988). Living with Stress, London:

Penguin Books.

66. Cooper, C.L., Mallinger, M., and Kahn, R. (1978). Identifying sources of
occupational stress among dentists. Journal of Occupational Psychology, 51, 227-

234.

67. Cooper, Rout, and Faragher (1989). Mental Health, Job Satisfaction and Job

Stress among General Practitioners. BM Journal, 298: 366.

68. D Newbury-Birch, F Kamali (2001), “Psychological stress, anxiety, depression,
job satisfaction, and personality characteristics in preregistration house officers”

Post grad Med J 2001;77:109-111

69. de Charms, R. (1968), Personal causation. New York: Academic Press.

153



70.

71.

72.

73

74.

75.

Deci, E. L., Connell, J. P., and Ryan, R. M. (1989), “Self-determination in a work

organization”, Journal of Applied Psychology, 74, 580 — 590

Dehkordi, L. F., Kamrani, M. N., Ardestani, H. A. and Abdolmanafi, S.(2011).
Correlation between Psychological Empowerment with Job Satisfaction and
Organizational Commitment, [Interdisciplinary Journal of Contemporary

Research in Business, 3(7)

Dessler, G. (2007), “Human resource management”. New Delhi: Prentice Hall of

India Private Limited

. Dhladhla, Thamsanga John (2011), “The Influence of Leader Behaviour,

Psychological Empowerment, Job Satisfaction, and Organizational Commitment
on Turnover Intention”, unpublished Master of Commerce Project, Stellenbosch

University.

Dickson, K. E., & Lorenz, A. (2009), “Psychological empowerment and Job
satisfaction of temporary and part-time nonstandard workers: a preliminary

investigation”, Institute of Behavioral and Applied Management, 166-191.

Ding, C. G., and Lin, C. P. (2006), “Comparing the effects of determinants of
turnover intentions between Taiwanese and U.S. hospital employees”, Human

Resource Development Quarterly, 17 (4), 403 — 421

154



76.

77.

78.

79.

80.

81.

Eliot, R.S (1994). From Stress to Strength: How to Lighten Your Load and Save

Your Life, New York: Bantam.

Elitharp, Toni (2005), “The Relationship of Occupational Stress, Psychological
Strain, Satisfaction with Job, Commitment to the Profession, Age, and Resilience
to the Turnover Intentions of Special Education Teachers” Unpublished PhD

thesis, Virginia Polytechnic Institute and State University Blacksburg, Virginia.

Engstrom, Maria; Skytt, Bernice; and Nilsson, Annika (2011),“Working life and
stress symptoms among caregivers in elderly care with formal and no formal
competence” Journal of Nursing Management , ISSN 0966-0429 ,EISSN 1365-

2834, Volume:19, Issue:6, Pages:732-741

Fairbrother K and Warn J. (2003), “Workplace dimensions, stress and job

satisfaction,” Journal of Managerial Psychology, 18(1), pp.§-21

Flanagan, N.A. (2006), “Testing the relationship between job stress and

satisfaction in correctional nurses, Nurs Res., 55(5), 316-27.

Fock, H., Chiang, F., Au, K.Y. and Hui, M.K. (2011), “The moderating effect of
collectivistic orientation in psychological empowerment and job satisfaction

relationship ”, International Journal of Hospitality Management, 30, 319-328

155



82.

83.

84.

85.

86.

87.

Fook, C.Y., Brinten, L., Sidhu, G. K. and Fooi, F.S.(2011), “Relationships
between Psychological Empowerment with Work Motivation and Withdrawal
Intention among Secondary School Principals in Malaysia”, Procedia Social and

Behavioral Sciences, 15, pp-2907-2911.

Fox, J. (1998), “Employee Empowerment: An Apprenticeship Model”, Barney
School of Business, University of Hartford, [http://www.tripod.com/j-

fox/thesis.html].23 August 2007.

Fulford, M. D., & Enz, C. A. (1995), “The impact of empowerment on service

employees”, Journal of Managerial Issues, 7(2), 161-175.

Fuller, J. B., Morrison, R., Jones, L., Bridger and Brown (1999), “The effects of
psychological empowerment on transformational leadership and job satisfaction,

Journal of Social Psychology, 139(3), 389—391.

Garbers J ed. (1999), “Effective research in the human sciences: research

management or Researchers”, supervisors and master’s and doctoral candidates,

Pertoria: Van Schaik.

George, Elizabeth (2013) “A study on the effect of psychological empowerment

on job satisfaction and job related stress among the bank employees”, Cochin

156



88.

89.

90.

91.

92.

university of science and technology, Doctor of Philosophy, Department of

applied economics

Ghani. N.A A, Hussin T. A., Jusoff K.(2009), “The Impact of Psychological
Empowerment on Lecturers’ Innovative Behaviour in Malaysian Private Higher

Education Institutions”, Canadian Social Science, 5(4), 54-62.

Giacalone, R., Jurkiewicz, C., and Dunn, C. (2005) “Positive Psychology in
Business Ethics and Corporate Responsibility”, USA: [Information Age

Publishing.

Gibbons, Chris; Dempster, Martin and Moutray, Marianne (2010), “Relationship
analysis of job satisfaction, job related Stress and intention to leave among

nurses” International Conference on Management (ICM 2011) Proceeding

Gill, Amarjit; Flaschner, Alan B; Shah, Charul and Bhutani, Ishaan (2010), “The
Relations of Transformational Leadership and Empowerment with Employee Job
Satisfaction: A Study among Indian Restaurant Employees” Business and

Economics Journal, Volume 2010: BEJ-18

Gill; Amarjit ; Flaschner, Alan B and Bhutani, Smita (2010), “The Impact of

Transformational Leadership and Empowerment on Employee Job Stress”

Business & Economics Journal, pl1-11, 11p, 6 Charts, ISSN:21516219

157



93. Gist .M.E (1987), “Self efficacy: Implication for organizational behaviour and
human resource management”, Academy of Management Review, Vol.12, no.3, pp

472-485.

94. Givens, Roger J (2011), “The Role of Psychological Empowerment and Value
Congruence in Mediating the Impact of Transformational Leadership on Follower
Commitment in American Churches”, [International Journal of Leadership

Studies, Vol 6, Iss 2, ISSN 1554-3145

95. Hackman, J. R. and Oldham, G. R. (2005), “How job characteristics theory
happened”, The Oxford handbook of management theory: The process of theory

development, 151-170.

96. Hackman, J. R., and Oldham, G. R. (1980), “Work redesign”, Reading, MA:

Addison-Wesley.

97. Haider, M., & Najam, N. (1986), “Financial and non- financial incentives and

their effects on job satisfaction”, Psychological Abstracts, 1. 28. Lahore:

University of the Punjab.

98. Hebzbebg, F. (1966)”Work and the Nature of Man”, Cleveland: World Publishing

Company.

158



99. Hechanova, M. R., Alampay, R. B. & Franco, E.P.(2006), “Psychological
empowerment, job satisfaction and performance among Filipino service workers,

Asian Journal of Social Psychology , 9, 72-78

100. Heller F. (1998), “Influence at work: a 25-year program of research”.

Human Relations, 51(12): 1425-1456.

101. Heller, F., Pusic, E., Strauss, G. and Wilpert, B. (1998), “Organizational

participation: Myth and Reality”, Oxford: Oxford University Press

102. Heslop, P., Smith, G. D., Metcalfe, C., Macleod, J. and Hart, C. (2002),
“Change in job satisfaction, and its association with self reported stress,
cardiovascular risk factors and mortality.”, Social Science & Medicine, 54, 1589—

1599.

103. Holdsworth, Lynn and Cartwright’s, Susan (2003), “Empowerment, stress and
satisfaction: an exploratory study of a call centre”, Leadership & Organization

Development Journal, Vol. 24 ISSN: 3, pp.131 — 140

104. Hosel H V (1984), “Role stress and job satisfaction”, Journal of Library

Administration, Vol. 5 Issue 3, p57-66, 10p, ISSN: 01930826

159



105. Huang, X., Shi, K., Zhang, Z., and Cheung, Y. L. (2006), “The impact of
participative leadership behaviour on psychological empowerment and
organizational commitment in Chinese state-owned enterprises: The moderating
role of organizational tenure”, Asia Pacific Journal of Management, 23, 345 —

367.

106. Ismail, Azman; Yao, Amy and Yunus, Nek Kamal Yeop (2009) “Relationship
between Occupational Stress and Job Satisfaction: An Empirical Study in

Malaysia” The Romanian Economic Journal Year XII, no. 34 (4)

107. Jha, Sumi (2011), "Influence of psychological empowerment on affective,
normative and continuance commitment: A study in the Indian IT industry”,
Journal of Indian Business Research, Vol. 3 Iss: 4 pp. 263 — 282

http://dx.doi.org/10.1108/17554191111180582

108. Jones, Ambrose; Norman, Carolyn Strand and Wier, Benson (2010), ‘“Healthy
Lifestyle as a Coping Mechanism for Role Stress in Public Accounting”

Behavioural Research in accounting, Vol. 22, No. 1, pp. 21—41

109. Judkins and Rind (2005), “Hardiness, Job Satisfaction, and Stress among Home

Health Nurses”, Home Health Care Management & Practice, 17,113-118

160



110.Kanter, R. M. (1979), “Power failures in management circuits”, Harvard

Business Review, 57 (4), 65— 76

111.Kanter, R. M. (1983), “The Change Masters”, New York: Simon & Schuster.

112.Karasek,R. A., and Teorell, T.(1990),Healthy work. New York: Basic Books

113.Kashefi, Max (2009), “Job Satisfaction and/or Job Stress the Psychological
Consequences of Working in ‘High Performance Work Organizations” Current

Sociology, Vol. 57(6): 809-828, DOI: 10.1177/0011392109342217

114. Kelley, S.W. (1990), “Customer orientation of bank employees and culture”,

International Journal of Bank Marfating, 8(6), 25-29

115.Kemery, E.R., Bedeian, A.G., Mossholder, K.W., and Touliatos, J. (1985),

“Outcomes of role stress: A multisample constructive replication”, Acade Ghani.

116.Khan, S, R. (2005), “A Comprehensive Institutional Analysis of Government,
NGO and Private Rural Primary Schooling in Pakistan”, The European Journal of

Development Research, Vol. 17, No. 2, 199-223.

117. Khurshid, Fauzia (2008), “The Relationship of Personality Characteristics with
Occupational Role Stress and Organizational Commitment among University

Teachers”, PhD thesis, National University of Modern Languages, Islamabad

161



118.Kim, B., Losekoot, E. and Milne, S. (2011), “Impact of Psychological
Empowerment for Individual Service Workers”, The 2" International Research

Symposium in Service Management Yogyakarta, Indonesia, 26-30

119. King, C. (2002), “Antecedents, correlates, and out comes associated with single
and three facet models of organizational commitment: A meta-analysis”
Dissertation Abstracts International, 63(5), 2633B. Retrieved June 9, 2007, from

EBSCO host database

120.King, L., and King, D. (1990), “Role conflict and role ambiguity: A critical

assessment of construct validity ”, Psychology Bulletin, 107, 48-64.

121.Kirkman, B. L., and Rosen, B. (1999), “Beyond self-management: Antecedents
and consequences of team empowerment”, Academy of Management Journal, 42:

58-74.

122.Kling, R. (1980), “Social Analyses of Computing: Theoretical Perspectives in

Recent Empirical Research” Computing Surveys (12:1), pp 61-110

123. Knol, J. and Linge, R.V (2009), “Innovative behaviour: the effect of structural

and psychological empowerment on nurses”, Journal of Advanced Nursing, 65(2),

359-370.

162



124.Koberg, C.S, Boss R.W., Senjem, J.C, and Goodman, E A (1999), “Antecedents
and outcomes of empowerment, Empirical evidence from the healthcare

industry”, Group & Organization Management, 24(1), 71-91

125. Kowalski S (2012), “Job stress, mentoring, psychological empowerment, and job
satisfaction among nursing faculty” The Journal of Nursing Education

51(7):381-388

126. Kraimer, M.L., Seibert, S.E. and Liden, R. C. (1999), “Psychological
empowerment as a multidimensional construct: a test of construct validity”,

Educational and psychological measurement, 59(1):127-142

127.Kram, K. E. and Hall D. T. (1989), “Mentoring as an antidote to stress during

corporate trauma”, Human Resource Management, 28(1), 493-510

128.Krishna, Vinya P. and Rawat, Preeti S. (2009), “The Inter — Relationship of
Psychological Empowerment with Job Satisfaction and Organizational

Commitment: A Review” SIES Journal of Management Volume 5, Issue 2

129.Kuo, Yin & Li, (2007), “Relationship between organizational empowerment and

job satisfaction perceived by nursing assistants at long-term care facilities”,

Journal of Clinical Nursing, 17(22).

163



130. Landy,F.J.(1978) “An Opponent Process Theory of Job Satisfaction”, Journal of

Applied Psychology, 63(5), 533-54

131.Larrabee, J. H., Janney, M. A., Ostrow, C. L., Withrow, M. L., Hobbs, G. R., and
Burant, C. (2003). “Predicting registered nurse job satisfaction and intent to

leave”, Journal of Nursing Administration, 33 (5), 271 — 283

132.Larrabee, June H; Simoni, Patricia S; Persily, Cynthia A; Johnston, Patricia;
Gladden, Stephanie D; Marcischak, Terri L and Mott, Christine L(2000), “ Effect
of RN stress Resiliency on Psychological Empowerment, job stress, and job

satisfaction” West Virginia University, School of Nursing, Morgantown.

133.Laschinger, H. K. S., Finegan, J. E., Shamian, J., & Wilk, P. (2005), “A
longitudinal analysis of the impact of workplace empowerment on work

satisfaction” Journal of Organizational Behavior, 25(4): 527-545

134.Laschinger, H. K. S., Finegan, J., Shamian, J., and Wilk, P. (2001), “Impact of
structural and psychological empowerment on job strain in nursing work settings:

expanding Kanter's Model”, Journal of Nursing Administration, 31, 260-272.

135.Laschinger, H. K. S., Finegan, J., Shamian, J., and Wilk, P. (2004), “A

longitudinal analysis of the impact of workplace empowerment on work

satisfaction”, Journal of Organizational Behavior, 25(4), 527-545

164



136. Laschinger, Heather K. Spence; Finegan, Joan E; Shamian, Judith and Piotr Wilk
(2004), “A longitudinal analysis of the impact of workplace empowerment on
work satisfaction” Journal of Organizational Behavior J. OrganiBehav. 25, 527—

545, DOI: 10.1002/job.256

137.Layne, Christina Mann (2001), “The Relationship of Occupational stress,
psychological strain, and Coping resources to the turnover intentions of
rehabilitation Counselors”, unpublished thesis, Virginia Polytechnic Institute and

State University,

138.Lee, M. and Koh, J. (2001), “Is empowerment really a concept?” International

Journal of Human Resources Management, 12(4): 684-95.

139.Liang, Wang Jin and Zhen, Wang Hai (2012), “The influences of psychological
empowerment on work attitude and behavior in Chinese organizations” Journal of
Business Management Vol .6 (30), pp. 8938-8947, DOI: 10.5897/AJBM12.817,

ISSN 1993-8233

140.Liden, R. C. and Tewksbury, T. W (1995), “Empowerment and work teams”, In
G. R. Ferris, S. D. Rosen & D. T. Barnum (Eds.), Handbook of Human Resource

Management (pp. 386-403), Cambridge, MA: Blackwell

141.Liden, R. C., Wayne, S. J., and Sparrowe, R. T. (2000), “An examination of the

mediating role of psychological empowerment on the relations between the job,

165



interpersonal relationships and work outcomes”, Journal of Applied Psychology,

85 (3), 407 — 416

142.Liden, Wayne, Sparrowe, and Bradway (1993), “Empowerment and
effectiveness study: Feedback report”, Technical report #1, Centre for Human

resource management, University of Illinois.

143. Lings, lan and Sood, Aarti (2010) “Empowerment and role stress in the human
interface between the firm and its markets”. International Journal of Services

Technology and Management, 14(2/3), pp. 233-249.

144. Locke, E.A (1976), “The Nature and Causes of Job Satisfaction”, Chicago IL: R

and Mc Nally.

145. Loscocco, K.A and Roschelle, A.R. (1991), “Influences on the quality of work
and non - work life: Two decades in review”, Journal of Vocational Behavior, 39,

182 -225.

146. Mansell, Angela; Brough,Paula and Cole,Kevin (2006), “Stable Predictors of
Job Satisfaction, Psychological Strain, and Employee Retention: An Evaluation of
Organizational Change within the New Zealand Customs Service” International

Journal of Stress Management 2006, Vol. 13, No. 1, 84-107

166



148. Markus M.L and Robey D (1988), “Information Technology and Organizational
Change: Causal Structure in Theory and Research”, Management Science (34:5),

May 1988, pp. 583-598.

149. Markus, M. L. & Robey, D (1988), “Information Technology and
Organizational Change: causal structure in theory and research”, Management

Science, 34(5), 583-598.

150.Martin, S. H. (2007), “The Relationship Between Nurses Environmental and
Psychological Empowerment on Psychological Strain in Critical Care Nursing

Work Environments”, Unpublished dissertation.

151.Martin, Sanne Henninger (2007),“The Relationship between Nurses’
Environmental and Psychological Empowerment on Psychological Strain in
Critical Care Nursing Work Environments”, unpublished PhD Thesis, North

Carolina State University, Raleigh, North Carolina

152.McLean, G.N. 2006, “Organization development: Principles, processes,

performance. Culver City”, CA: Berrett-Koehler Publishers.

153. Menon, S. T. (1999), “Psychological empowerment: definition, measurement,

and validation”, Canadian Journal of Behavioural Science, 31 (3), 161.

167



154.Mills, P. K., and Ungson, G. R. (2003), “Reassessing the limits of structural
empowerment: organizational constitution and trust as controls”, Academy of

Management Review, 28(1): 143— 53.

155.Moeletsi, Mamorena Margaret (2003), “Psychological Empowerment, Job
Satisfaction, Organisational Commitment and Job Insecurity in Divisions of a
Packaging Organisation” the Potchefsfroom University for Christian Higher

education.

156. N.A A, Hussin T. A., Jusoff K.(2009)., “ The Impact of Psychological
Empowerment on Lecturers’ Innovative Behaviour in Malaysian Private Higher
Education Institutions”, Canadian Social Science, 5(4), 54-62,My of Management

Journal, 28, 363-375.

157.Nelson, D. R. and Sutton C. (1990), “Chronic work stress and coping: A
longitudinal study and suggested new directions”, Academy of Management

Journal, 33(4), 859-869.

158.Nelson, D. R., and Sutton, C. (1990), “Chronic work stress and coping: A

longitudinal study and suggested new directions”, Academy of Management

Journal, 33(4), 859-869.

168



159.Norbeck JS (1985), “Perceived job stress, job satisfaction, and psychological
symptoms in critical care nursing ", Research in Nursing & Health [1985,

8(3):253-259]

160. Nwabuoku, U. Chris and Adebayo S.O. (2010) “Burnout, Empowerment and
Job Satisfaction in Human Services: A Comparative and Correlational Study of
Women”  Volume: 5 ,Issue: 4 , Page No.: 276-279 DOI:

10.3923/sscience.2010.276.279

161. Oladipo S.E (2009), “Psychological Empowerment and development” Edo

Journal of Counselling Vol. 2, No. 1

162. Omolara, B E. (2008), “Influence of work related stress on organizational
commitment at Olabisionabanjo University Ago Iwoye Ogun State Nigeria”,

EABR & TLC Conferences proceedings, Rothenberg, Germany.

163.Patah, Mohd Onn Rashdi Abd (2009), “The Influence of Psychological
Empowerment on Overall Job Satisfaction of Front Office Receptionists”

International Journal of Business and management Vol.4, No.11

164. Patah, Radzi, Abdullah, Adzmy and Zain Derani(2009), “The Influence of
Psychological Empowerment on Overall Job Satisfaction of Front Office

Receptionists” International Journal of Business and Management, 4(11),167.

169



165. Pelit, Elbeyi; Ozturk, Yuksel and Arslanturk, Yalcin (2011), "The effects of
employee empowerment on employee job satisfaction: A study on hotels in

Turkey", Emerald 23.

166. Pestonjee, D.M. (1992). Stress and Coping: The Indian Experience. New Delhi:

Sage Publications

167. Pines EW, Rauschhuber ML, Norgan GH, Cook JD, Canchola L, Richardson C,
Jones ME (2012) “The Relationship between Nurses’ Environmental and
Psychological Empowerment on Psychological Strain in Critical Care Nursing
Work Environments”, unpublished PhD Thesis, North Carolina State University,

Raleigh, North Carolina.

168. Potterfield, T. (1999), “The Business of Employee Empowerment”, London:

Quorum Books.

169.Primm, Dave. (2005), “What Workplace Stress Research is Telling Technical
Communication”, Technical Communication, pp 449-455, Proceedings,

Rothenberg, Germany

170.Quinn, R.E. and Spreitzer, G.M. (997), “The road to empowerment: Seven

questions every leader should consider”, Organizational Dynamics, autumn: 37-

49.

170



171. R.C. Liden, S.J. Wayne, R.T. Sparrow (2000), “An examination of the
mediating role of psychological empowerment on the relations between the job,
interpersonal relationships, and work outcomes”, Journal of Applied Psychology,

85 (2000), pp. 407-416

172. Rahman M. and Sen, A. K. (1987), “Effect of job satisfaction on stress,
performance and health in self-paced repetitive work™, International Archives of

Occupational and Environmental Health, 59(2), 115-121

173. Rasouli, A., Hossenian, S. and Dokanee, F. (2012), “Relationship between
hardiness and job satisfaction and stress among staff and faculty members of
Islamic Azad university of Mahabad”, Annals of Biological Research, 3 (7):3455-

3460.

174.Ravichandran, Swathi and Gilmore, Shirley (2000),“To empower or not to
empower: The case of students employed in one Midwestern university’s dining

services”, Hospitality Management, Kent State University

175.Rawat, Preeti S. (2011), “Workplace Empowerment and Commitment: An

Empirical Study” unknown, unpublished project.

176.Richardsen, A.M. and Burke, R.J. (1991), “Occupational Stress and job
satisfaction among physicians: Sex differences”, Social Science & Medicine,

33(10), 1179-1187.

171



177.Riga, A. (2006), “Business awakes to cost of stress”, The Gazette. Retrieved on

May 1, 2008, from ABI/Inform Global database

178.Ripley, R. E., and Ripley, M. J (1993), “Empowering management in innovative
organizations in the 1990s: Part 1.” Empowerment in Organizations, 1 (1), 29 —

40.

179.Robbins et al (2009). Organizational Behavior. New Delhi: Pearson Education.

180.Rothmann, Sebastiaan (2000) “Job satisfaction, occupational stress, burnout and
work engagement as components of work-related wellbeing” S4 Journal

Industrial Psychology, Vol. 34 No. 3 pp. 11 - 16

181.Rotter, J. B. (1966), “Generalized expectancies for internal versus external

control of reinforcement”, Psychological Monographs, 80, 1014-1053

182. Rotter.J.B. (1954), “Social learning and clinical psychology”, Englewood Cliffs:

Prentice-Hall.

183. Rotter.J.B. (1955), “The role of the psychological situation in determining the

direction of human behavior”, In M.R. Jones (Ed.), Nebraska symposium on

motivation, Lincoln: University, Nebraska Press, Pp.245-269

172



184. Ruyter, Kode; Wetzels, Martin and Feinberg, Richard (2001), “Role stress in
call centre: It effects on employee performance and satisfaction” Journal Of

Interactive Marketing Volume 15/ Number 2 / Spring 2001

185.Samuel, Michael O; Osinow, Helen O and Chipunza, Crispen (2012),“The
relationship between bank distress, job satisfaction, perceived stress and
psychological wellbeing of employees and depositors in Nigeria’s banking sector”
African Journal of Business Management Vol 3 (11), pp. 624-632, ISSN 1993-

8233

186. Schermerholn, JR (1996), “Essentials of management and organizational

behavior”, NY: John Wiley and Sons, New York,

187.Schermuly, Carsten C; Schermuly, René A and Bertolt Meyer (2011), "Effects of

vice-principals' psychological empowerment on job satisfaction and burnout”,

Emerald 25, DOI 10.1108/09513541111120097 (Permanent URL)

188. Schuler, R.S.(1980). Definition and Conceptualisation of Stress in Organizations.

Organizational Behavior and Human Performance, 189.

173



189. Seibert, S. E., Silver, S. R., and Randolph, W. A. (2004), Taking empowerment
to the next level: A multiple-level model of empowerment, performance and

satisfaction. Academy of Management Journal, 47(3), 332-349.

190. Seibert, S.E., Silver, S.R. and Randolph, V.A. (2004), “Taking Empowerment to
the Next Level: A Multiple-level Model of Empowerment, Performance, and

Satisfaction”, Academy of Management Journal, 47 (3), pp.332-349.

191.Simoni PS, Larrabee JH, Birkhimer TL, Mott CL and Gladden SD (2004)
“Influence of interpretive styles of stress resiliency on registered nurse
empowerment”, West Virginia University School of Nursing, Morgantown, WV

26506, USA, Jul-Sep; 28(3):221-4.

192. Spector, P. E. (1986), “Perceived control by employees: A meta-analysis of
studies concerning autonomy and participation at work ”, Human Relations, 39,

1005-1016.

193. Spector, P. E. (1997), “Job Satisfaction: Application, Assessment, Causes, and

Consequences”, California: Sage Publications.

194. Spreitzer, G. M. (1996), “Social structural levers for workplace empowerment”,

Academy of Management Journal, 39(2), 483-504

174



195. Spreitzer, G. M., Kizilos, M. A., and Nason, S. W. (1997), “A dimensional
analysis of the relationship between psychological empowerment and

effectiveness, satisfaction, and Strain”, Journal of Management, 23 (5), 679 — 704

196. Spreitzer, G.M. (1995), “Psychological empowerment in the workplace:
dimensions, measurement, and validation”, Academy of Management Journal,

38(5), 1442-65.

197.Spreitzer, G.M. (1995a) “Psychological empowering in the workplace:
Dimensions, measurements and validation” Academy of Management Journal, 38,

1142-1465

198. Spreitzer, G.M. (1995b) “An empirical test of a comprehensive model of
intrapersonal empowerment in the workplace ”, American Journal of Community,

Psychology, 23(5), 601-629

199. Spreitzer, G.M. (1996), “Social structural characteristics of psychological

Empowerment”, Academy of Management Journal, 39(2), 483-504

200. Spreitzer, G.M., Kizilos, M.A. and Nason, S.W. (1997), “A dimensional analysis
of the relationship between psychological empowerment and effectiveness,

satisfaction, and strain, Journal of Management, 23(5), 679-704

201. SPSS 16.0, Command Syntax Reference, Chicago, //linois: SPSS Inc. 2006.

175



202. Srivastava, A.K. and Singh, A.P. (1981) “Manual of the Occupational stress

Index”, Department of Psychology, Banaras University, Varanasi

203. Suhaime, Intan Liana; Mahmud, Nurazree and Hasin, Hanafiah (2011),
“Relationship analysis of job satisfaction, job- related stress and intention to leave

among nurses” International conference on management (ICM2011) proceeding,

pp1248-1257.

204. Sutton, J., Verginis, C. & Eltvik, L. (2003), “Empowerment and Customer
Satisfaction Strategies in Multi-Cultural Hotel Restaurant Environment”, Journal

of Foodservice Business Research, 6(3), 77-104.

205.Terry, Deborah J; Nielsen, Michelle; and Perchard, Linda (1993), “Effects of
work stress on psychological well-being and job satisfaction: The stress-buffering
role of social support”. Australian Journal of Psychology, 45:168—175.

doi: 10.1080/00049539308259135

206. Theron, Crystal-Jeanne (2010), “The Impact of psychological empowerment and
job satisfaction on organizational Commitment amongst employees in a
multinational Organization”, unpublished Mini Thesis, University of the Western

Cape

176



207."The Indian IT-BPO Industry", NASSCOM, Retrieved 15 December 2012.

208. Thomas, K. W., & Tymon, W. G., Jr. (1994), “Does empowerment always
work: Understanding the role of intrinsic motivation and personal

interpretation?”, Journal of Management Systems, 6(2), 1-13.

209.Thomas, K.W. and Velthouse, B.A. (1990), “Cognitive elements of
empowerment: an “interpretive” model of intrinsic task motivation”, Academy of

Management Review, (4):666-81.

210. Thompson B. (Ed.). (2003), “Score Reliability: Contemporary Thinking on

Reliability Issues ”, Newbury Park, C.A: Sage

211. Thompson, P. (2000) The Voice of the Past: Oral History, 2™ edition, Oxford:

Oxford University, Press

212. Tymon, W.G. Jr. (1988), “An empirical investigation of a cognitive model of
empowerment”  Unpublished doctoral dissertation, Temple University,

Philadelphia.

213. Ussahawanitchakit, Phapruke and Sumritsakun, Chaiyot (2008), “Effects of
organizational change on psychological stress and job performance of accountants
in Thailand” Journal of International Business and Economics, Pub Date:

05/01/2008, ISSN: 1544-8037

177



214. Vacharakiat, Marayart (2008), “The Relationships of Empowerment, Job
Satisfaction, and Organizational Commitment among Filipino and American
Registered Nurses Working in the U.S.A.”, unpublished PhD Thesis, George

Mason University, Fair Fax, VIT

215. Van de Ven, A. H. (2002), Professional Science, Thousand Oaks, CA: Sage

216. Van Yperen, N.W. and Janssen, O.(2002). Fatigued and Dissatisfied or

Fatigued but Satisfied? Academy of Management Journal, 1161-1171.

217. Vidal, Matt (2007), “Lean Production, Worker Empowerment, and Job
Satisfaction: A Qualitative Analysis and Critique” Critical Sociology 33 (2007)

247-278

218. Walston, Laura E (2012), “Structural Empowerment and Job Satisfaction among
Nurses”, unpublished Master of Science Dissertation, Ball State University,

Muncie, Indiana

219. Wang, Guangping and Lee, Peggy D. (2009), “Psychological Empowerment

and Job satisfaction: An Analysis of Interactive Effects” Group & Organization

Management Volume 34, Number 3, 271-296

178



220. Wasihun, Mohammed (2012), “Internal service climate and psychological
empowerment effect on employees’ job satisfaction the case study of Ethiopian
electric power corporation” the School of business and public administration of

Addis Ababa University, Unpublished http.//hdl.handle.net/123456789/3427

221. Weiss, D.J., Dawis, R.V., England, G.W., and Lofquist, L.H. (1967) “Manual
for the Minnesota Satisfaction Questionnaire”, Minneapolis: University of

Minnesota.

222.Winefield, Anthony H.; Gillespie, Nicole; Stough, Con; Dua, Jagdish;
Hapuarachchi, John; Boyd, Carolyn (2003), “Occupational stress in Australian
university staff: Results from a national survey” International Journal of Stress

Management, Vol 10(1), 51-63

223. Wolcott, P. & Goodman, S. E. (2003), Global Diffusion of the Internet — I India:
Is the Elephant Learning to Dance?, Communications of the Association for

Information Systems, 11: 560-646.

224.Yang, An-Ti (2009), “Psychological empowerment, job satisfaction and job

performance of the staffs in construction industry” URN etd-0804110-102708

179



225.Yim, Hong Kit and Anderson, Rolph (2008), “Psychological Empowerment of
Salespeople: The Construct, Its Inducement, and Consequences on Customer

Relationships”, unpublished PhD Thesis, Drexel University

226.Young, Anne and Germain, Ann St. (2007), “Effects of Stress Resiliency and
Psychological Empowerment on Nursing Student Success” South Nursing

research society, ID 347

227.Yukl, Gary A and Becker, Wendy S (2006), “Effective Empowerment in
Organizations” Organization Management Journal Linking Theory & Practice:

EAM White Papers Series, Vol. 3, No. 3, 210-231, ISSN 1541-6518

228.7Zhu, W, May, D.R., Avolio, B. J (2004), “The Impact of Ethical Leadership

Behavior on Employee Outcomes: The Roles of Psychological Empowerment and

Authenticity”, Journal of Leadership & Organizational Studies, 11(1), 16-26.

180



