Bibliography



10.

1.

BIBLIOGRAPHY

Abdul Rafeeque. A.K., (2015) “ A Study on Prospects and Challenges of Women
entrepreneurship in Wayanad district of Kerala state”, Abhinav National Monthly
Refereed Journal of Research in Commerce and Management, Vol.4, Issue 4,
April 2015, page 55-61

Abraham Carmeli, “The relationship between Emotional Intelligence and Work
Attitudes, Behaviour and Outcomes: An Examination among Senior Managers”,
Journal of Managerial Psychology, Vol.18, Issue 8, December 2003.

Abraham, R. (1999). Emotional intelligence in Organisations. A Conceptualisation.
Genetic, Social, and General Psychology Monographs, 125, 209-220.

Abraham, R. (2004). Emotional competence as antecedent to performance: a
contingency framework. Genetic, Social, and General Psychology Monographs,
130(2), 117-143.

Abraham, S. (2012), Development of employee engagement programme on the
basis of employee satisfaction survey, Journal of Economic Development,
Management, I T, Finance and Marketing, 4(1): 2737.

Abraham, S. (2012). Job Satisfaction as an Antecedent to Employee Engagement,
SIES Journal of Management, 8(2) 27-36 Auvailable at: http://web.a.ebscohost.com/
ehost/pdfviewer/pdfviewer?sid=b19e8c43-1b88-294-fd2-6bd53b561cba%40session
mgr4002andvid=5andhid=4109

Adeel Anjum, M., Khan, N., Naz, H., Raza, S.A and Fatima, S. (2012). Problems
and prospects of women entrepreneurs: a case study of Quetta-Pakistan. International
Journal of Business and Social Science. 3(23) 177-183

Afolabi, A.O., R.K.Awosola and S.0.0Omole 2010, “Influence of Emotional
Intelligence and Gender on Job performance and job satisfaction among Nigerian
Policeman,” Journal of Social Sciences, 2(3):147-154.

Afzalur, Rahim, and Clement, Psenicka (2002). “A Model of Emotional
Intelligence and Conflict Management Strategies: A Study in Seven Countries”, The
International Journal of Organizational Analysis, Vol 10 (4), pp 302 — 306.

Agarwal, U. A. (2014a), “Examining the impact of social exchange relationships on
innovative work behaviour — Role of work engagement”, Team Performance
Management, 20(3/4): 102-120.

Agarwal, U. A. (2014b), Linking justice, trust and innovative work behaviour to
work engagement, Personnel Review, 43(1): 41-73.



12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

Agarwal, U. A, Datta, S., Blake-Beard, S., Bhargava, S. (2012), Linking LMX,
innovative work behaviour and turnover intentions — The mediating role of work
engagement, Career Development International, 17(3): 208-230.

Akerjordet, K, and Severinsson, E. (2007). Emotional intelligence: A review of
the literature with specific focus on empirical and epistemological perspectives.
Journal of Clinical Nursing, 16, 1405-1416.

AKH Pau, R.Croucher, R.Sohanpal, V.Muirhead and K. Seymour (2004)
Emotional Intelligence and stress coping in dental undergraduates- a Qualitative
study: British Dental Journal, 2204, 197, 205-209.

Akhalwaya, A., and Havenga, W. (2012). The Barriers that hinder the success of
Women Entrepreneurs in Gauteng; South Africa. International Journal of
Sustainable Development; 3(5) 11-22.

Alan. C. Elliott and Wayne. A. Woodward (2007) Statistical Analysis Quick
Reference Guidebook: with SPSS examples, Sage Publications Inc., California.

Alon, I, and Higgins, J. M. (2005). “Global Leadership Success through
Emotional and Cultural Intelligences”, Business Horizons, Vol 48(6), pp 501-512.

Anderson, J.C. and Gerbing D.W. (1988): Structural Equation Modeling in
Practice: A Review and Recommended Two - Step Approach. Psychological
Bulletin, 103, 411-423.

Anderson, J.C. and Gerbing, D.W. (1991): Predicating the Performance of
measures in a Confirmatory Factor Analysis with a Pretest Assessment of
their Substantive Validities. Journal of Applied Psychology, 76, 732-740.

Arbuckle, J. L. (2005). AMOS 6.0 User’s Guide. Spring House, PA: Amos
Development Corporation.

Argyle, M., Martin, M., and Crossland, J. (1989). Happiness as a function of
personality and social encounters. Amsterdam: North Holland-Elsevier Science.

Aruna.R, Suganthi.L, and Anand A. Samuel (2011), Design of an Instrument for
evaluating emotional intelligence among Professionals. Advances in Management,
vol.4 (10), 9-19.

Ashforth, B. E., Humphrey, R. H. (1995), Emotion in the workplace: a
reappraisal, Human Relations, 48(2): 97-125.

Ashkanasy, N.M., Daus, C.S. (2005). Rumors of the death of emotional
intelligence in organizational behaviour are vastly exaggerated. Journal of
Organizational Behaviour, 26 (4), 441-452. Clarke, Nicholas. (2006). Developing
emotional intelligence through workplace learning: Findings from a case study in
healthcare. Human Resource Development International, 9(4), 447-465.



25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

Atieno, R. (2009). Linkages, access to finance and the performance of small-scale.
Research paper. Institute for Development Studies, Nairobi. University of Nairobi.

Austin, E. J., Saklofske, D. H., and Egan, V. (2005). Personality, well-being and
health correlates of trait emotional intelligence. Personality and Individual
Differences, 38, 547-558.

Ayoko.O.B ., Callan., V.J. and Hartel. C.E.J., (2008) “The influence of team
Emotional intelligence climate on conflict and team members reactions to
conflict, Small Group Research, 39, 121-149.

Bagshaw, M. (2000). Emotional intelligence — training people to affective so they
can be effective. Industrial and Commercial Training, 32(2), 61-65.

Bahadori (2012), “The effect of emotional intelligence on entrepreneurial
behavior: A Case study in a Medical Science University”, Asian Journal of
Business Management, 4(1):81-85.

Bakker, A. B., & Hakanen, J. J. (2013). Work engagement among public and
private sector dentists. In R. J. Burke, A. J. Noblet, & C. L. Cooper (Eds), Human
resource management in the public sector (pp. 109-131). Cheltenham, UK:
Edward Elgar.

Bakker, A.B., and Demerouti E. (2008). Towards a model of work engagement.
Career Development International, 13(3), 209-223. http://dx.doi.org/10.1108/
13620430810870476

Bakker, A.B., Gierveld, J.H., and Van Rijswijk, K. (2006). Succesfactoren bij
vrouwelijke schoolleiders in het primair onderwijs: Een onderzoek naar burnout,
bevlogenheid en prestaties [Success factors among female school principals in
primary teaching: A study on burnout, work engagement, and performance].
Diemen, The Netherlands: Right Management Consultants.

Bakker, Hakanen, Demerouti and Xanthopoulos (2007) “Job Resources boost
Work engagement particularly when Job demands are high”, Journal of
Educational Psychology, 99 (2, pp 274-284.)

Banefsheh Hasanvand, Afsaneh Rezai Nasab and Mahnaz Rezai Nasab,
(2014).The comparison of attribution styles and emotional intelligence among the
successful and unsuccessful female high school students in Ahvaz, controlling for
the intelligence, International Letters of Social and Humanistic Sciences, Vol.37.,
pp.57-70.

Barbuto Jr. and J. E. Burbach, M.E. (2006) “The Emotional intelligence of
Transformational leaders: A field study of elected officials: Journal of Social
Psychology, February 2006, 146(1).



36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

Bardzill, P., and Slaski, M. (2003). Emotional intelligence: Fundamental competencies
for enhanced service provision. Managing Service Quality, 13(2), 97-104.

Barling, J., F. Slater, and Kelloway, E.K. (2000). “Transformational Leadership
and Emotional Intelligence: An Exploratory Study”, Leadership and Organization
Development Journal, Vol.21, pp 157-161.

Baron R., 'Emotional and Social Intelligence: Insights from the emotional
Quotient Inventory, The Handbook of Emotional Intelligence', Sanfrancisco,
Jossey Bars, 363-388 (2000).

Bar-On, R. (2004). The Bar-On Emotional Quotient Inventory (EQ-i): Rationale,
description and psychometric properties. In G. Geher (Ed.), Measuring emotional
intelligence: Common ground and controversy. Hauppauge, NY: Nova Science.

Bar-On, R. (2006). The Bar-On model of emotional-social intelligence (ESI).
Psicothema, 18, supl, 13-25.

Bar-On. R (1997), Emotional Quotient Inventory (EQ-I), Multi-Health Systems;
Technical Manual, Toronto, Canada; Multi-health systems Inc.

Bass, B .M. (1985). Leadership and performance beyond expectations. New York:
Free Press.

Belcourt, M, Burket, R.J., and Lee-Gosselin, H. (1991) The Glass Box: Women
Business Owners in Canada. Background paper published by the Canadian
Advisory Council on the Status of omen.

Benjamin Palmer, Catherine Donaldson and Con Stough, “Emotional Intelligence
and Life Satisfaction”, PERGAMON-Personality and Individual Differences, 6th
September 2001, Published by Elsevier Sciences Ltd.

Bentler, P. M.; Bonett, Douglas G. Psychological Bulletin, Vol 88(3), Nov 1980,
588-606. http://dx.doi.org/10.1037/0033-2909.88.3.588

Berridge KC, Kringelbach ML. Affective neuroscience of pleasure: Reward in humans
and animals. Psychopharmacology. 2008; 199: 457-480. [PMC free article] [PubMed]

Bhatia, B.S, Saini, J.S. and Dhameja, S.K., “Women Entrepreneurs:  Their
Problems, Training Needs and Managerial Capabilities”, Entrepreneurship in the
21st Century, B.S. Rathore, S.K. Dhameja (ed.), 2001, pp. 316-328.

Birley, S. and P. Westhead. (1994) “A taxonomy of Business Start-up Reasons and
Their Impact on Firm Growth and Size.” Journal of Business Venturing 9: 7-31.

Biswas S. and Bhatnagar .J. (2013) Mediator analysis of employee engagement:
role of perceived organizational support, PO fit, Organizational Commitment and
Job satisfaction, Vikalpa, 38(1), 27-40.



50.

SI.

52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

Biswas, T. and P. Sengupta(2008) “Entrepreneurship: The Indian Story” Website,
www.indianmba.com

Bollen, K. A. (1989). Structural equations with latent variables. New York: Wiley.

Boyatzis, R. E., Goleman, D., and Rhee, K. (2000). Clustering Competence
Emotional Intelligence: Insights from the Emotional Competence Inventory
(ECI). In R. Bar-On, and J. D. Parker (Eds.), Handbook of Emotional Intelligence
(Chapter 16, pp. 343-362). San Francisco: Jossey Bass.

Brackett, M. A., Mayer, J. D., and Warner, R. M. (2004). Emotional intelligence
and its relation to everyday behaviour. Personality and Individual Differences, 3

Bradberry, J. & Greaves, J. (2009). Emotional intelligence 2.0. San Diego, CA:
TalentSmart.

Bradburn, N.M. (1969). The Structure of Psychological Well-Being. Chicago:
Aldine.

Breckler, Steven J. Applications of covariance structure modeling in psychology:
Cause for concern? Psychological Bulletin, Vol 107(2), Mar 1990, 260-273.
http://dx.doi.org/ 10.1037/0033-2909.107.2.260

Brockhaus, R. and W. Nord (1979) “An exploration of factors affecting the
Entrepreneurial decision: personal characteristics versus environmental
conditions’ in: Proceedings of the Thirty Ninth Annual Meeting of the Academy
of Management, 364-368.

Brown, R.C. (1997). Access to finance for women in business: myths or realities.
Keynote address at the International Conference for Women in SMMEs,
Stellenbosch, South Africa.

Brunetto, Y., Teo, S. T. T., Shacklock and K., Farr-Wharton, R. (2012),
Emotional intelligence, job satisfaction, well-being and engagement: explaining
organisational commitment and turnover intentions in policing, Human Resource
Management Journal, 22(4): 428-441.

Bruni Attila, silvi gherardi and barbara poggio (2004). “Entrepreneur- mentality,
gender and the study of women entrepreneurs”. Journal of organizational change
management, 17(3), 256-268.

Budhwar, P., S. Saini, D.S. and Bhatnagar, J. (2005) “Women in Management in
the New Economic Environment: The Case of India”, Asia Pacific Business
Review, 11 (2) June 2005, 179-193.

Buttner, E.H., and Moore, D.P. (1997) "Women’s Organization Exodus to
Entrepreneurship: Self-Reported Motivations and Correlates with Success".
Journal of Small Business Management, 35 (1) 34-46.



63.

64.

65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

Byrne J. C., Dominick P. G., Smither J. W., Reilly R. R. (2007). Examination of
the discriminant, convergent, and criterion-related validity of self-ratings on the

emotional competence inventory. Int. J. Select. Assess. 15 341-353 10.1111/
j-1468-2389.2007.00393.x [Cross Ref]

Byrne, B.M. (2001). Structural equation modeling with AMOS: Basic concepts,
applications and programming. Mahwah, NJ: Erlbaum.

Campbell. A., Converse. P.E., and Rodgers W.L., (1976) “The Quality of
American Life”, New York, Russell Sage Foundation.

Carlopio J., Andrewartha G., and Armstrong H. (2005). Developing management
skills: a comprehensive guide for leaders (3rd ed., pp. 104- 115). Australia:
Pearson Prentice Hall.

Carstensen, L. L., Pasupathi, M., Mayr, U., andNesselroade, J.R. (2004).
Emotional experience everyday life across the adult life span. Journal of
Personality and Social Psychology, 79, 644-655.

Carter, S.L. and Shaw, E. (2006) Women’s business ownership-Recent research
and Policy Development-Report 2015-Strathprints, strath.ac.uk.

Caruso, D. R., Mayer, J. D. and Salovey, P. (2002). Emotional intelligence and
emotional leadership. In Riggio, R. and Murphy, S. (Eds.), Multiple intelligences
and leader ship.

Chandralekha, K., Lavoie, D. Ferhana K. and Aparna, 1. (1995). Making of rural
entrepreneurs - role of support systems. Paper presented at the International
Entrepreneurship Conference in Bunbury, Australia.

Charantimath, P. M. (2012), Entrepreneurship Development and Small Business
Enterprises, 7thEd. India: Swan Press.

Charles, S.T. (2005). Viewing injustice: Greater emotion heterogeneity with age.
Psychology and aging, 20, 197-209.

Chastukina, N. (2002). On The Role of Emotional Intelligence in Organizations.
Annual Conference of the Organizational Systems Research, St. Louis, MO.

Chemers, M. M., Hays, R. B., Rhodewalt, F., and Wysocki, J. (1985). A
person-environment analysis of job stress: a contingency model explanation.
Journal of Personality and Social Psychology, 49(3), 628—635.

Chin, S.T.S, R.N. Anantharaman and Tong, Y.K.D. (2011) The roles of
Emotional Intelligence and Spiritual Intelligence at the workplace. Journal of
Human Resources Management Research Vol. 2011(2011), Article ID 582992,
242 mini pages. DOI:10.5171/2011.582992

Chipain, G. C. (2003). Emotional intelligence and its relation to sales
performance. Unpublished Doctoral Dissertation, DePaul University, Chicago.



77.

78.

79.

80.

81.

82.

3.

84.

85.

86.

87.

88.

89.

90.

Choudhary, A. K., and Sharma, S. C. (2000). Rural women entrepreneur:
Problems and prospects. In Rao, J. V. Prabhakara (Ed.), Entrepreneurship and
Economic Development, (pp.88-92).

Chughtai A and Buckley F. (2011) Work engagement antecedent, the mediating role
of learning goal orientation and job performance. Career development International.
2011; 16: 684-705. http://dx.doi.org/10.1108/ 13620431111187290 .

Church H. A. (1997). Managerial self-awareness in high-performing individuals
in Organizations. Journal of Applied Psychology, 82, 281-292.

Cobb, C., and Mayer, J. D. (2000). Emotional Intelligence: What the research
says. Educational Leadership, 58(3), 14-18.

Codier, E.B., Kooker, M., and Shoultz, J. (2008). Measuring the emotional
intelligence of clinical staff nurses: An approach for improving the clinical care
environment. Nursing Administration Quarterly, 32(1), 8-14.

Collerette, P., and Aubry, P.G. "Socio-Economic Evolution of Women Business
Owners in Quebec", Journal of Business Ethics, 9, April-May, 1990, 417-22.80.

Conger, J. A., and Kanungo, R. N. (1988). The empowerment process:
integrating theory and practice. The Academy of Management Review, 13(3),
471-482.

Cooper A.C. (1981) strategic Management: New Ventures and Small Business
Long range planning, 14(5), 39-45.

Cooper R.K. and Sawaf. A (1997), Executive EQ: Emotional Intelligence in
Leadership and organization, Grosset / Putnum, New York, N.Y

Cooper, A. C., Woo, C. Y., and Dunkelberg, W. C. (1989). Entrepreneurship and
the initial size of firms. Journal of Business Venture, 4(5), 317-332.

Cooper, R. K. (1997). Applying emotional intelligence in the workplace. Training
and Development, 51, 31-38

Cromie, S. and Johns.S (1983) Irish Entrepreneurs- Some personal characteristics,
Journal of Organizational Behaviour, 4, 317-324.

Crosby L, Evans KR and Cowles D. (1990) Relationship quality in services
selling: an interpersonal influence perspective. Journal of Marketing, 1990;
54(July): 68-81.

Cuervo, A., Ribeiro, D. and Roig, S. (Eds.) (2007). Entrepreneurship: Concepts,
Theory and Perspective. New York: Springer



91.

92.

93.

94.

95.

96.

97.

98.

99.

100.

101.

102.

103.

Dalip Singh. (2001). Emotional Intelligence at work (1st Ed.). New Delhi:
Response Books. (Chapter 2)

Daniel L. Schacter (2009) Personality Development: Continuity and Change over
the life course: Annual review of Psychology, 2010, pp 517-542.

David Rosete and Joseph Ciarrochi, “Emotional Intelligence and its relationship
to Work Place Performance Outcome of Leadership Effectiveness”, Leadership
and Organization Development Journal, Vol.26, Issue 5, 2005.

De Wulf K., Odekerken-Schroder G., Iacobucci D. Investments in consumer
relationships: a cross-country and cross-industry exploration. Journal of Marketing
2001;65 (4): 33-46

Dearbon. K. (2002) Studies in emotional intelligence redefine our approach to
leadership development. Public Personnel Management, 31 (4), 523-530.

Deci, E. L., Connell, J. P., and Ryan, R. M. (1989). Self-determination theory in a
work organization. Journal of Applied Psychology, 74, 580-590.

Deepa Vinay and Divya Singh (2015), “Status and scope of Women
Entrepreneurship”, Universal Journal of Management, Vol.3 (2), 43-51, 2015.

Demerouti, E., Bakker, A.B., Nachreiner, F. and Ebbinghaus, M. (2002). From
mental strain to Demerouti, E. and Bakker, A.B. (2008). The Oldenburg Burnout
Inventory: A good alternative to measure burnout and engagement. In J.R.B.
Halbesleben (Ed.), Handbook of stress and burnout in health care. Hauppauge,
NY: Nova Science. Burnout. European Journal of Work and Organizational
Psychology, 11, 423+ 441.

Denison, D., and Alexander, J. (1986). Patterns and Profiles of Entrepreneurs:
Data from Entrepreneurship Forums" in Frontiers of Entrepreneurship Research.
Ed. Robert Ronstadt, Robert Hornaday, Rein Peterson, and Karl Vesper.
Wellesley, Mass.: Babson Center for Entrepreneurial Sudies, 578-593.

Dewine and Casbolt (1989) “Networking external Communication systems for
female Organizational members” Journal of Business Communication, 29(2), 57-67.

Diener E. and Emmons, R. A. (1984). The independence of positive and negative
affect. Journal of Personality and Social Psychology, Vol 47(5), 1105-1117.

Diener, E (2009). Subjective wellbeing. In E.Diener (Ed.), The science of well-
being: The collected works od Ed Diener (Social Indicators Research Series
Vol.37, pp.11-55). New York, NY: Springer Science Business Media.
doi:10.1007/978.90-481-2340-6.

Diener, E. (2000). Subjective well-being: The science of happiness, and a
proposal for a national index. American Psychologist, 55, 34-43.



104.

105.

106.

107.

108.

109.

110.

I11.

112.

113.

114.

115.

116.

Diener, E. D., Emmons, R. A., Larsen, R. J., and Griffin, S. (1985). The satisfaction
with life scale. Journal of Personality Assessment, 49(1), 71-75.

Diener, E. D., Emmons, R. A., Larsen, R. J., and Griffin, S. (1985). The satisfaction
with life scale. Journal of Personality Assessment, 49(1), 71-75.

Diener, E. Findings on subjective well-being and their implications for
empowerment. 2002. Ref Type: Unpublished Work Frey, B. S. and Slutzer, A.
2002, "What can economist learn from happiness research?" Journal of Economic
Literature, vol. XL, pp. 402-435.

Diener, E., & Lucas, R. E. (1999). Personality and subjective well-being. In D.
Kahneman, E. Diener, & N. Schwarz (Eds.), Well-being: The foundations of
hedonic psychology (pp. 215-229). New York: Russell Sage Foundation.

Diener, E., Lucas, R. E., and Oishi, S. (2002). Subjective well-being: The science
of happiness and life satisfaction. In C. R. Snyder and S. J. Lopez (Eds.), The
handbook of positive psychology (pp.63- 73). New York: Oxford University
Press.

Diener, E., Suh, E. M., Lucas, R. E., and Smith, Reynolds, D., Bygrave, D.,
Autio, E., Cox, W. and Hay, M. (2002). Global entrepreneurship monitor:
executive report: Babson College and Ewing Marion Kaufman Foundation.
httpp://www.gemconsortium.org.

Diener. E. (1995) A Value based index for measuring national quality of life.
Social Indicators Research, Vol.36, pp. 107-127.

Diener. E. (1995) A Value based index for measuring national quality of life.
Social Indicators Research, Vol.36, pp. 107-127.

Dileepkumar, M. (2006). Problems of women entrepreneursin India. Retrieved 3
December 2010, from http://www.indianmba.com/Faculty column/FC293/
£c293.html

Dubini, P. (1988). The Influence of Motivations and Environment on Business
Startups: Some Hints for Public Policies. Journal of Business Venturing, 4, 11-26.
http://dx.doi.org/10.1016/0883-9026(89)90031-1

Ebrahim, A. S., and Rangan, V. K. (2010).The limits of nonprofit impact:
A contingency framework for measuring social performance. Harvard Business
School General Management Unit Working Paper, (10-099).

Eid, M., Larsen, R. (2008). The Science of Subjective Well-Being. New York, US:
The Guilford Press.

Ejaz Ghani (2011), Spatial determinants of Entrepreneurship in India, Working
Paper.



117.

118.

119.

120.

121.

122.

123.

124.

125.

126.

127.

128.

129.

Elizabeth Chinomana, Eugine Tafadzwa Maziriri, (2015) Women in Action:
Chllenges facing Women Entrepreneurs in Ganteng Province of south Africa:
International Business and Economics Research Journal (IBERI), 2015 VOL.14.
No.6. external shocks, and risk reduction strategies. Journal of Business
Venturing, 15(56),

FathemaFarjana Hani (2015) “Entrepreneurial Motivation and Challenges:
A study on women entrepreneurs in Sylhet city: Global disclosure of Economics
and Business, Vol.4 No.2/2015, pp 111-122.

Fatoki, O. and Garwe, D. (2010). Obstacles to the growth of new SMEs in South
Africa: A principal Component analysis approach. African Journal of Business
Management, 4(5):729-738.

Feldman, D. A. (1999). The Handbook of Emotionally Intelligent Leadership:
Inspiring Others to Achieve Results, Leadership Performance Solutions Press,
Falls Church, VA.

Foo .M.D., Elfenbein. H.A., Tan.H.H and Aik, V.C. (2004) Emotional
intelligence and Negotiation: The tension between creating and claiming value,
International journal of Conflict Management, 15, 411-429.

Fordyce M.W. (1983) A Program to increase happiness, Further studies, Journal
of Counselling Psychology, 30, 482-498.

Freedman.J, Jenson.A. Rideout.P, and Freedman.P, (1998). Handle with care:
Emotional Intelligence Activity book. California: Six Seconds Publication.

Gardner L. and Stough C. (2002). Examining the relationship between leadership
and emotional intelligence in Senior Level Managers. Leadership and
Organization Development Journal, 23, 68-78

Gardner. H. (1983). Frames of Mind: The theory of Multiple Intelligences. (10th
Ed.) New York: Basis Books.(Chapter 3)

Gayathri devi. C.L (2014), “Barriers of Women Entrepreneurs — A study in
Bangalore Urban District”. IJTEMT, Vol. 111, Issue II, April-2014.

George, J. M., & Brief, A. P. (1992). Feeling good-doing good: a conceptual
analysis of the mood at work-organizational spontaneity relationship. Psychological
Bulletin, 112(2), 310-329.

George, J.M. (2000). Emotions and leadership: The role of emotional intelligence.
Human Relations, 53(8), 1027—1044.

George, J.M. (2000). Emotions and leadership: The role of emotional intelligence.
Human Relations, 53(8), 1027-1044.



130.

131.

132.

133.

134.

135.

136.
137.

138.
139.

140.

141.

142.

143.

Gierveld, J.H., and Bakker, A.B. (2005). De invloed van de secretaresse [The
influence of the secretary]. Diemen, The Netherlands: Manpower.

Glass, A. (2007). Understanding generational differences for competitive success.
Industrial and Commercial Training, 39, 98—103.

Gloria.A.M., Castellanos. J. and Orozio.V. (2005) Perceived Barriers, Cultural fit,
copig responses and Psychological Well-beig of Latin Undergraduates, Hispanic
journal of Behavioural Sciences, 27, 202-223.

Godse, A. S., and Thingujam, N. S. (2010). “Perceived Emotional Intelligence
and Conflict Resolutirton Styles among Information Technology Professionals:
Testing the Mediating Role of Personality”, Sngapore Management Review, Vol
32 (1), pp 69-83.

Goffee, R and Scase, R. (1985) Women in Charge: The Experiences of Women
Entrepreneurs, London: Allen and Irwin.

Goleman Daniel (1996). Emotional Intelligence: Why it can matter more than 1Q,
New York: Bantam Books.

Goleman, D. (1998). Working with emotional intelligence. New York: Bantam Books.

Goleman, D., Boyatzis, R. and McKee, A. (2002). Primal leadership: Realizing
the power of emotional intelligence. Boston, MA: Harvard business School Press.

Goleman. D (1998), “What makes a Leader? Harvard Business Review, Vol.76.

Gravett, L., & Throckmorton, R. (2007). Bridging the generation gap: How to get
radio babies, boomers, gen Xers, and gen Yers to work together and achieve
more. New Jersey, The Career Press.

Greene, P.M., Hart, M., Gatewook, E., Brush, C. and Carter, N. (2003), Women
Entrepreneurs: Moving Front and Center: An Overview of Research and Theory,
White paper series, US Association for Small Business and Entrepreneurship,
Boca Raton, FL.

Gundry. L.K., Ben-Joseph. M., and Posig. M. (2002). "Contemporary perspectives
on women's entrepreneurship: a review and strategic recommendation”. Journal of
enterprising culture. Vol.10, no.1 (pp. 67-86).

Gungaphul, M. (2010). Women Entrepreneurs in a Small Isand Sate:
Mauritius. Proceedings, April -May 2010, Bali, Indonesia.

Guy, M. E., Newman, M. A. (2013), Emotional labor, job satisfaction and burnout:
how each affects the other, In: Burke, R. J., Noblet, A. J., Cooper, C. L. (eds.),
Human Resource Management in the Public Sector, Edward Elgar, Cheltenham, 132-
150. Saks, A.M. (2006) ‘Antecedents and consequences of employee engagement’,
Journal of Managerial Psychology, Vol 21, No 6, pp600-619.



144.

145.

146.

147.

148.

149.

150.

151.

152.

153.

154.

155.

156.

Hair.J.F., Anderson R.E., Tatham R.L. and Black W.C. (1995). Multivariate
Analysis, Pearson Education Inc. Delhi.

Hair.J.F., Anderson R.E., Tatham R.L. and Black W.C. (2003). Multivariate
Analysis, Pearson Education Inc. Delhi.

Hakanen, J. (2002). [From burnout to job engagement* validation of the Finnish
version of an instrument for measuring job engagement (UWES) in an educational
organization], 16, 42 -58.

Hakanen, J., Bakker, A.B. and Schaufeli, W.B. (2006). Burnout and work
engagement among teachers. Journal of School Psychology, 43, 495513.

Hakanen, J.J., Bakker, A.B. and Demerouti, E. (2005). How dentists cope with
their job demands and stay engaged: the moderating role of job resources.
European Journal of Oral Sciences, 113, 479-487.

Halbesleben, J. R. B. (2010). A meta-analysis of work engagement: Relationships
with burnout, demands, resources and consequences. In A. B. Bakker & M. P.
Leiter (Eds.), Work engagement: A handbook of essential theory and research
(pp. 102-117). New York: Psychology Press.

Hallberg, U., and Schaufeli, W. B. (2006) “Same but different: Can work
engagement be discriminated from job involvement and organizational
commitment?” 11, 119-127.

Hallberg, U.E., Johansson, G. and Schaufeli, W.B. (2007) Type A behavior and
work situation: Associations with burnout and work engagement. Scandinavian
Journal of Psychology, 48, 135142.

Hamilton, D. (1993). Ecological basis for the analysis of gender differences in the
predisposition of self-employment, in Klandt, H. 1993. Entrepreneurship and
Business Development. Avebary. Aldershot.

Harter, J. K., Schmidt, F. L., and Keyes, C. L. M. (2003) Well-being in the
workplace and its relationship to business outcomes. In C. L. M. Keyes and J.
Haidt (Eds) Flourishing, Positive Psychology and the Life Well-lived.
Washington DC, USA : American Psychological Society.

Hefferon, K. and Boniwell, I. (2011). Positive Psychology: Theory, Research and
Applications. England: Mc Graw Hill.

Heiman G.W. (1998), Understanding research methods and statistics: An
integrated introduction for psychology, Boston: Houghton Mifflin, pp. 244-266.

Heise, D.R. (1989). Effects of emotion displays on social identification. Social
Psychology Quarterly, 52(1), 10-21.



157.

158.

159.

160.

161.

162.

163.

164.

165.

166.

167.

168.

169.

Helgesen.S. (1990) The Female Advantage: Women’s Ways of Leadership,
Double day, New York.

Helms. M. (1997). "Women and entrepreneurship: the appealing alternative
business perspectives". Vol.10, (pp. 16-19). Gale group- information integrity.

Henry James G. and, Satyanarayana K., “Women entrepreneurship in India-
problems and Prospects”, International Journal of Academic research, Vol.2,
Issue-2(8), April-June 2015, pp-36-48

Herrington, M., and Wood, E. (2003). Global entrepreneurship monitor, South
African report.[Online]Available:http/www.gbs.nct.ac.za/gbswebb/userfiles/gemsouth
africa2000pdf. Accessed: 25 May 2015.

Hisrich, R and Brush, C. (1994). "The Woman Entrepreneur: Management skill
and Business Problems", Journal of Small Business Management, 22 (1), 30-37.

Hobfoll, S.E., Johnson, R.J., Ennis, N. and Jackson, A.P. (2003). Resource loss,
resource gain, and emotional outcomes among inner city women. Journal of
Personality and Social Psychology, 84, 632643.

Hoigaard, R., Giske, R. & Sundsli, K. (2011). burnout, and the intention to quit.
European Journal of Teacher Education. 1, I First article, 1-11.

Holmes-Smith, P., Coote, L.,and Cunningham, E. (2006). Structural Equation
Modelling: From the Fundamentals to Advanced Topics. Melbourne:SREAMS

Humphreys, J., brunsen, b. and Davis, D. (2005). Emotional structure and
commitment: Implications for health care management. Journal of Health
Organisation and Management,

Huntley, R.L. (1985). Women Entrepreneurs and Career choice, Texas Women's
University, 1985.

Irina Goldenberg, Kimberly Mathesan and Janet Msntler, (2006) The assessment
of emotional intelligence: A Comparison of performance based and self-report
Methodologies, Journal of Personality Assessment, Vol.86, Issue 1, 2006.

Jamie A. Gruman, and Alan M. Saks, “Performance management and employee
engagement”, Human Resource Management Review, 21(2011), 123-136.

Janakarajan, S. & Seabright, P. 1999, "Subjective and objective indicators of
welfare change over time" in lll-fare in India, Sage, Deli. Graham, C. Can
happiness research contribute to development economics? paper presented at the
Massachusetts Avenue Development Seminar, February 2004.



170.

171.

172.

173.

174.

175.

176.

177.

178.

179.

180.

181.

182.

183.

Jebadurai, D.J. (2007). An overview of problems of rural entrepreneurs in India.
International Journal of Advanced Research in Management and Social Sciences,
2(7) 202-208.

Jennifer M. George, (2000). Emotions and leadership: the role of emotional
intelligence. Human Relations, 53(8), 1027-1055.

Jim Welch (2003) “The best teams are emotionally literate”, Industrial and
Commercial training, Vol.35, Issue.4, pp 168-170.

John Gottman, Raising an Emotionally Intelligent Child, New York: Fireside
Books, 1997.

Jordan, P. J., and Troth, A. C. (2004). “Managing Emotions during Team Problem
Solving: Emotional Intelligence and Conflict Resolution”, Human Performance,
Vol 17(2), pp 195-218.

Joreskog, K. G., and S6rbom, D. (1974-2012). LISREL for Windows [Computer
software]. Lincolnwood, IL: Scientific Software International.

Joseph B.Lyons, and Tamera R. Schneider (2005) The influence of emotional
intelligence on performance, Personality and individual differences, Vol 39, Issue 4,
September 2005, pp 693-703.

Judge, T. A., and Piccolo, R. F. (2004). Transformational and transactional
leadership: A meta-analytic test of their relative validity. Journal of Applied
Psychology, 59,755-786.

Judge, T.A., Bono, J.E., Erez, A. and Locke, E.A. (2005). Core self-evaluations
and job and life satisfaction: The role of self-concordance and goal attainment.
Journal of Applied Psychology, 90, 257-268.

Judge, T.A., Van Vianen, A.E.M. and De Pater, 1. (2004). Emotional stability,
core self-evaluations, and job outcomes: A review of the evidence and an agenda
for future research. Human Performance, 17, 325-346.

Justin Van Der Sluis, Mirjam Van Praag, and Wim Vijrerberg (2008). Education and
Entrepreneurship Selection and Performance: A Review of the empirical literature,
Journal of Economic Surveys Vol.22, Issue 5, December 2008, pp 795-841.

Kafetsios, K. (2004). Attachment and emotional intelligence abilities across the
life course. Personality and Individual Differences, 37, 129-145. Relations, 53(8),
1027-1055.

Kahn, W.A. (1990). Psychological conditions of personal engagement and
disengagement at work. Academy of Management Journal, 33, 692 724.

Kahn, W.A. (1992), —To be full there: psychological presence at work, Human
Relations, 45,321-49.



184.

185.

186.

187.

188.

189.

190.

191.

192.

193.

194.

195.

196.

Kahneman, D., Diener, E. and Schwartz, N. (1999). Well-Being: The foundations
of hedonic psychology. New York: Russell Sage Foundation.

Kakkar, Gaurav (2004). Role of Emotions in Human Resource Management, PhD
Thesis, Punjabi University, Patiala.

Kamal Naser, Rana Nuseibeh, Ahmad-Al-Hussaini (2012), Personal and External
factors effect on Women entrepreneurs: Evidence from Kuwait: Journal of
Development and Entrepreneurship, Vol.17, No.2 (2012).

Kamala Singh (1992) “Women Entrepreneurs” Ashish Publishing House, New
Delhi. pp 37-115.

Kanishka: New Delhi Marlow, s. (2002). “Women and self-employment; a part
of or a part from theoretical construct?” International Entrepreneurship and
Management Journal, 3 (2), 83.

Karatepe, O. M. & Karadas, G. (2015). Do psychological capital and work
engagement foster frontline employees' satisfaction? A study in the hotel industry.
International Journal of Contemporary Hospitality Management, 27(6), 1254-1278.

Kaushik, S. (2013), “Challenges Faced by Women Entrepreneurs in India”,
International Journal of Management and Social Sciences Research, Vol.2
(2/February), pp.6-8.

Kavita, R., Anantharaman, N. andJaysingam, S. (2008). Motivation factors affecting
entrepreneurial decision: a comparison between Malaysian women entrepreneurs and
women non-entrepreneur,” Communications of the IBIMA, 2 (12), 85-89.

Kenneth A.Bollen (1989) Structural Equations with latent variable, May 1989,
New York Wiley, pp266-267.

Kent, C. (1988) Business Education for Women Entrepreneurs. Journal of
Business Education

Keyes, C. (2002). The mental health continuum: From languishing to flourishing
in life. Journal of Health and Behaviour Research, 43, 207-222. http://dx.doi.org/
10.2307/3090197 Keyes.

Keyes, C. L. M. (2003a). Complete mental health: An agenda for the 21* century.
In C. L. M. Keyes & J. Haidt Eds.), flourishing: Positive Psychology and the life
well-lived (pp. 293-312). Washington, DC: American Psychological Association.

Keyes, C. L. M. (2003b). Promoting a life worth living: Human development
from the vantage points of mental llness and mental health. In R. M. Lerner, F.
Jacobs, & D. Wertlieb (Eds.), Promoting positive child, adolescent, and family
development: A handbook of program and policy innovations (Vol. 4, pp. 257-74).
Thousand Oaks, CA: Sage.



197.

198.

199.

200.

201.

202.

203.

204.

205.

206.

207.

208.

209.

210.

Keyes, Corey L. M. (2006) American Journal of Orthopsychiatry, Vol 76(3), Jul
2006, 395-402. http://dx.doi.org/10.1037/0002-9432.76.3.395

Khanka S.S, (2009) Entrepreneurship in India, perspective and Practice,
Akansha Publishing House, New Delhi pg. 15.

Khanka, S. S. (2009), Entrepreneurial Development, 10th Indian Reprint, New
Delhi: S. Chand and Company Ltd.

Khokar, C.P., and Kush, Tuilika (2009). “Emotional intelligence and work
performance among executives”, Europe Journal of Psychology.

Kline, R. B. (2005). Principles and practice of structural equation Modeling
(2nd ed.). New York: Guilford Press.

Kolstad, I. and A. Wiig (2013) “Is It Both What You Know And Who You
Know? Human Capital, Social Capital and Entrepreneurial Success”, Journal of
International development, 25, 626-639.

Koshy, M. P. and Joseph, M. T. (2000). Women entrepreneurship in small-scale
industrial units: A study of Kerala. South Economist. 41(7): 19-21.

Koyuncu, M., Burke, R.J. and Fiksenbaum, L. (2006). Work engagement among
women managers and professionals in a Turkish Bank: Potential antecedents and
consequences. Equal Opportunities International, 25, 299 310.

Kringelbach ML, Berridge KC: The functional neuroanatomy of pleasure and
happiness. Discovery Medicine 2010, 9: 579-587.

Kringelbach ML, et al. Short Answers to Fundamental Questions about Pleasure.
In: Kringelbach ML, Berridge KC, editors. Pleasures of the Brain. Oxford
University Press; 2010. pp. 7-23.

Kringelbach, M. L., and Berridge, K. C. (2010). The Neuroscience of Happiness
and Pleasure. Social Research, 77(2), 659-678.

Krishnaveni. R and Deepa. R, “Diagnosing Employees Emotional Intelligence in
the IT/ITES Sector of South India”, The Great Lakes Herald. Vol.5 (2) September
2011. Pp.1-21.

Kyro P. (2001) “Women Entrepreneurs Question Men’s Criteria for Success”,
Paper Summary, Frontiersin Entrepreneurship, 2001.

Lalhunthara (2015), “Entrepreneurship and Gender: A case study of Micro
Enterprises in Aizawl district of Mizoram”, The International Journal of Business
and Management, Vol.3 Issue 8, August 2015.



211.

212.

213.

214.

215.

216.

217.

218.

219.

220.

221.

222.

223.

Lane, A. M., and Wilson, M. (2011). Emotions and trait emotional intelligence
among ultra-endurance runners. Journal of Science and Medicine in Sport, 14,
358-62.

Larsen P.J., and Ferketich S.L. (1993) Patient’s satisfaction with nurses caring
during Hospitalisation, Western Journal of Nursing Research, 15, 690-707.

Lavoie, D (1992) Women in business: A Collective Profile, A resource guide to
selected research on women-owned businesses in Canada (1975-1991). Federal
Business Development Bank.

Lee-Gosselin, H and Grise, J. (1990) "Are Women Owner-Managers Challenging
our Definitions of Entrepreneurship? An In-Depth Survey" Journal of Business
Ethics, 9.April-May, 423-35.

Leiter, M.P., Jackson, N.J. and Shaughnessy, K. (2008), “Contrasting burnout,
turnover intention, control, value congruence, and knowledge sharing between
Boomers and Generation X”, Journal of Nursing Management, Vol. 16, pp. 1-10.

Lewis, K.M. (2000). When leaders display emotion: How followers respond to
negative emotional expression of male and female leaders. Journal of
Organizational Behaviour

Lin, HH. and Wang, Y.S. (2006), “An examination of the determinants of
customer loyalty in mobile commerce contexts”, Information and Management,
Vol. 43 No. 3, pp. 271-282.

Lisa Gardner., and Con Stough. (2002). Examining the Relationship between
Leadership and Emotional Intelligence in senior level managers, Leadership and
Organization Development, (23) 2, 68 — 78.

Lopez-Domimguez, Mihaela Enache, Jose M.Sallan and Pep Sime,
“Transformational leadership as an antecedent of Change”, Journal of Business
Research, 2013, Vol.66, Issue 10. pp 2147-2152.

Luarn,P. and Hui Lin, H. (2003). A customer loyalty model for E - service
context, Journal of Electronic Research, Vol. 4, No. 4.

Lubit, R. (2004).The tyranny of toxic managers: Applying emotional intelligence
to deal with difficult personalities. Ivey Business Journal Online, March/April, 1-8.

Lucas R.E., and Gohm C. (2000) Age and Sex differences in Subjective Well-
being across cultures: Subjective Well-being across cultures, Cambridge, MA:
MIT Press.

Lucas, R.E. and Fujita, F. (2000). Factors influencing the relation between
extraversion and pleasant affect, Journal of Personal Social Psychology,
79,1039-56.



224.

225.

226.

227.

228.

229.

230.

231.

232.

233.

234.

235.

236.

Luthans, F., Norman, S. M., Avolio, B. J, & Avey, J. B. (2008). The
mediating role of psychological capital in the supportive organizational

climate-employee performance relationship. Journal of Organizational Behavior,
29, 2319-2238.

Luthans, Fred,Youssef, Carolyn M., and Avolio Bruce,( 2007) Developing the
Human competitive edge, Journal of Management, October, 2007, Vol.33, No.5.,
pp 774-800.

Lyubomirsky, S., King, L., and Diener, E. (2005). The benefits of frequent
positive affect: Does happiness lead to success? Psychological Bulletin, 131,
803-855.

M. Tovo., 1991: “Micro enterprise among village women in Tanzania” Small
enterprise development vol.2 Nol P 20-31.

Macey, W.H. and Schneider, B. (2008). The meaning of employee engagement.
Industrial and Organizational Psychology, 1, 3-30.

Maha Ibrahim and Saoud Al Falasi (2014), “Employee loyalty and engagement in
UAE Public sector,” Employee Relations, Vol.36, Issue:5, pp.562-582.

Mallika Das, 1999: “Women Entrepreneurs from Southern India: An Explorative
study”, The Journal of Entrepreneurship, Vol.8 (2). July - Dec. P147-160.

Mandell, B. and Pherwani, S. (2003), ‘‘Relationship between emotional
intelligence and transformational leadership style: a gender comparison’’, Journal
of Business and Psychology, Vol. 17, pp. 387-401.

Manimekalai (2002), “A Comparative Study of Working Women and
Housewives”, Social Welfare, August; 19(5): pp.29-39.

Manuel, J., Serlavos, R. & Boyatzis, R. E. (2005). Technical Note: ECI
Confirmatory Factor Analysis. Cleveland: Case Western Reserve. Unpublished
Paper.

Mariavakola, Loannis Tsaousis, Loannis Nikolaou, “Role of Emotional
Intelligence and Personality Variable on Attitudes towards Organizational
Change”, Journal of Managerial Psychology, Vol.19, Issue 2, March 2004.

Mark A. Chee and Peggy Choong (2014), Social capital, emotional intelligence and
Happiness: An investigation of the asymmetric impact of emotional intelligence
on happiness, Academy of Educational leadership Journal, Vol.18No.1.

Marlow and Patton. D (2005) “All Credit goes to Men? Entrepreneurship, Finance
and Gender”, Entrepreneurship: Theory and Practice, 29(6), 717-735.



237.

238.

239.

240.

241.

242.

243.

244.

245.

246.

247.

248.

249.

Marlow, S. (1997):"Self-employed women —new opportunities, old challenges?
"Entrepreneurship and Regional Development, 9, 199-210.

Marlow, S. (2002). “Women and self-employment; a part of or a part from
theoretical construct?” International Entrepreneurship and Management Journal,
3(2),83

Marlow, S., Carter. S and Shaw. E (2008) “Constructing Female Entrepreneurship
Policy in the U.K.: Is USA a relevant benchmark? Environment and Planning-
Government and Policy: 26 (2), 235-331.

Mary C. Mattis (2004), Women Entrepreneurs: Out from under the glass-ceiling.
Women in Management Review, Vol.19, Issue-3, pp 154-163.

Mary Vander Boon (2003) “Women in International Management: an
international perspective in Women’s way of leadership”, Women in Management
Review, Vol.18, Issue.3, pp 132-146.

Maslach, C. and Leiter, M.P. (1997). The truth about burnout: How organizations
cause personal stress and what to do about it. San Francisco, CA: Jossey-Bass.

Matheisen, Samuels, Wang and Greenberg (2015) “Genome wide association
study in obsessive-compulsive disorder- results from the OCGAS”, Molecular
Psychiatry, 2015, 20, 337-344, pp 2014-2043.

Mathew and Panchanatham (2011) An exploratory study on the work-life balance
of women entrepreneurs in south India , Asian Academy of Management Journal,
Vol. 16, No. 2, 77-105.

Mauno, S., Kinnunen, U. and Ruokolainen, M. (2007). Job demands and
resources as antecedents of work engagement: A longitudinal study. Journal of
Vocational Behavior, 70, 149-171.

May, D. R., Gilson, R. L., and Harter, L. M. (2004). The psychological conditions of
meaningfulness, safety, and availability and the engagement of the human spirit at
work. Journal of Occupational and Organizational Psychology, 77, 11-37.

Mayer, J. D., and Salovey, P. (1997). What is emotional intelligence? In P.
Salovey and D. Sluyter (Eds.), Emotional development and emotional
intelligence: Implications for educators (pp. 3-31). New York: Basic Books.

Mayer, J. D., Salovey, P., Caruso, D. R., & Sitarenios, G. (2003). Measuring
emotional intelligence with the MSCEIT V2.0. Emotion, 3, 97-105.
doi:10.1037/1528-3542.3.1.97.

Mayer, J.D., and Geher, G. (1996). Emotional intelligence and the identification
of emotion. Intelligence, 22, 89-113



250.

251.

252.

253.

254.

255.

256.

257.

258.

259.

260.

261.

262.

263.

McConnell, L. (2007). New initiative focuses on opportunities for women: doing
business report [Online]. http://doingbusiness.org.

McQueen, A.C.H. (2004). Emotional intelligence in nursing work. Journal of
Advanced Nursing, 47, 101-108.

Medha Dubhashi Vinze (1987) Women Entrepreneurs in India: A Socio-
Economic Study of Delhi-1975-76, Mittal Publications, New Delhi.

Meenu Goyal, Jai Prakash, (2011), “Women entrepreneurship in India-Prospects
and Problems”, ZENITH- International Journal of Multi-disciplinary Research,
Vol.1, issue-5, Sept. 2011, pp 197-207.

Meijman, T.F., and Mulder, G. (1998). Psychological aspects of workload. In P.J.D.
Drenth and H. Thierry (Eds.), (Eds.), Handbook of work and organizational
psychology, Vol. 2: Work psychology (pp. 5-33). Hove: Psychology Press.

Minniti M. and Nardone, C. (2007) “Being in someone else’s shoes: the role of
gender in nascent entrepreneurship”, Small Business Economics, 28, 223-239.

Mitchell BC. (2004). Motives of African entrepreneurs: a case of South Africa.
Journal of Entrepreneurship, 13(2) 167-183

Mitra, R. (2002). “The growth pattern of women run enterprises: an empirical
study in India,” Journal of Developmental Entrepreneurship 7(2), 217-237.

Mohiuddin  Asghari  (1983) “Retrospect’s among Women”, SEDME,
Entrepreneurship Development, pp. 18-22.

Mohmad Yazan Sharif (2014), “Glass Ceiling, the Prime Driver of Women
Entrepreneurship in Malaysia: A Phenomenological study of Women Lawyers”,
Procedia- Social and Behavioural Sciences 169 (2015) 329-336.

Moore, D.P. (2003), “Women: Are You Ready to Be Entrepreneurs? Business
Economic Review, 49(2): 15-21.

Muntaha Banihani, Patricia Lewis, Jawad Syed (2013), “Is Work engagement
gendered”, Gender in Management: An International Journal, Vol.28, Issue.7,
pp400-423.

Nancy M. Carter et al., Women Entrepreneurs Who Break Through to Equity
Financing: The Influence of Human, Social, and Financial Capital, 5 Venture
Capital 1, 12 (2003).

Nawaz, F. (2009), “Critical Factors of Women Entrepreneurship Development in
Rural Bangladesh”, Working Paper [5], Bangladesh Development Research
center, U.S.A, May.



264.

265.

266.

267.

268.

269.

270.

271.

272.

273.

274.

275.

276.

Ndubisi, N. O. and Kahraman, C. (2006). Malaysian Women Entrepreneurs:
Understanding the ICT usage behavior and drivers. Journal of Enterprise
Information Management, 18(6): 731-739. doi:10.1108/17410390510628418,
http://dx.doi.org/10.1108/17410390510628418

Nelson Bloaom O. Meally (1991) Small Business Opportunities for Women in
Jamaica, SEDME, pp 90 -99.

Nguyen, M (2005). Women Entrepreneurs: Turning Disadvantages into
advantages, available at: http://www.preflightventures.com/resources/Women
EntrepreneursLitSurvey01-2005.htm

Nordin, M. (2005). Women business: determinants for venturing in Malaysian
SMEs. http://www.epu.jpm.my/english.

Noyes, R. B. (2001). The Art of Leading Yourself: Tap The Power of Your
Emotional Intelligence, Cypress House, Fort Bragg, CA. -

Nxopo, Z. (2014). The Role of Government in Empowering Female Entrepreneurs
in the Western Cape, South Africa. Master of Technology: Business Administration
(Entrepreneurship). Cape Peninsula University of technology. Cape Town.

Oberst, U., Gallifa, J., Farriols, N., and Villaregut, A. (2009). Training Emotional
and Social Competences in Higher Education: The Seminar Methodology. Higher
Education in Europe, 34, 3-4.

Ojeda, L., Flores, L. Y., & Navarro, R. L. (2011). Social cognitive predictors of
Mexican

Olabisi, S.Y and Olagbem, A.A. (2012). Human Capital and Women
Entrepreneurs in Tye and Dye Micro-Business in Ogun State, Nigeria. Global
Journal of Human Social Science, 12(5) 33-42.

Palmatier, Robert W., Dant, Rajiv P., Grewal, Dhruv and Evans, Kenneth R. (2006).
Factors Influencing the Effectiveness of Relationship Marketing: A Meta-Analysis.
Journal of Marketing, 70 (4) (October), 136-53.

Papisetty Rama Mohan Rao; 2004. “Problems of women micro entrepreneurs in
Chennai with special reference to assess to credit” Ph.D thesis Madras University
Madras.

Park, N. (2004). The role of subjective well-being in positive youth
development. The Annals of the American Academy of Political and Social
Science, 591, 25-39.

Park, Y. K., Song, J. H., Won Yoon, S., Kim, J. (2013), Learning organization
and innovative behaviour — The mediating effect of work engagement, European
Journal of Training and Development, 38(1/2): 75-94.



277.

278.

279.

280.

281.

282.

283.

284.

285.

286.

287.

288.

Parker, J. D. A., Summerfeldt, L. J., Hogan, M. J., & Majeski, S. A. (2004).
Emotional intelligence and academic success: Examining the transition from high
school to university. Personality and Individual Differences, 36, 163-172.
doi:10.1016/S0191-8869(03)00076-X.

Parvin, L., Jinrong, J. & Rahman, M.W. (2012). Women entrepreneurship in
Bangladesh: What are the challenges ahead? African Journal of Business
Management, 6(11), 3862 — 3871.

Paul Grunes, (2011) An Examination of the relationship between emotional
intelligence, leadership style and perceived leadership outcomes in Australlian
Educational institutions, Ph.D Dissertation.

Peter Salovey, and John Mayer, (1990). “Emotional Intelligence”, Imagination,
cognition, and personality, 9(3), 185-211.

Petrides, K. V., Pérez, J. C., and Furnham, A. (2003).The Trait Emotional
Intelligence Questionnaire (TEIQue): A measure of emotional self—efficacy.
Paper presented at the references14311th Biennial Meeting.

Petrides, K. V., Pérez, J. C., and Furnham, A. (2005) Measuring Trait Emotional
intelligence, In R. Schulze and R.D. Roberts (Eds.) International Handbook of
Emotional Intelligence (pp 123-143). Cambridge, M.A. Hogrefe and Hubec.

Petrides, K.V., and Furnham, A. (2007), “The Role of Trait Emotional
Intelligence in a Gender-Specific Model of Organizational Variables”. Journal of
Applied Social Psychology, 36, 552-569

Porterfield, J. and Kleiner, B.H. (2005), ‘A new era: women and leadership’’,
Equal Opportunities International, Vol. 24 Nos 5/6.

Prabha Singh (2009) “Rural Women and Development of Entrepreneurship with
special reference to Punjab in the empowerment of Rural Women in India”,
Kanishka Publishers, New Delhi, 2009.

Pretorius, R., and Shaw, G. (2004). Business plan in bank-decision making when
financing new businesses. South Africa Journal of Economic and Management
Sciences, 7(2) 221-241.

Priti Goswami and Yashwant Singh Thakur, (2015), “Women entrepreneurship in
Micro, Small and Medium Enterprises in India”, International journal in
Management and Social Science, Vol.3, Issue 7, July 2015, pp 635-647.

Puig, N. and Vilanova, A. (2011). Positive functions of emotions in achievement
sports. Research Quarterly for Exercise and Sport, 82(2), 334-344(11).



289.

290.

291.

292.

293.

294.

295.

296.

297.

298.

299.

300.

301.

Punia, B.K. (2005). “Impact of Demographic Variables on Emotional Intelligence
and Leadership Behaviour of Corporate Executives”, Journal of Organizational
Behaviour, Vol 4, pp 7 -22.

Punitha M, Sangeetha S and Padmavathi K (1999), Women entrepreneurs: Their
Problems and Constraints”, The Indian Journal of Labour Economics, Vol. 42,
No.4, pp. 707-716.

R.D. Hisrich and Brush. C.G. 1984: “The Women Entrepreneurs: Management,
Skills and Business Problems” Journal of Small Business Management 22nd
January, P30-37.

R.E. Boyatzis and F. Ratti (2009) “Emotional Social and Cognitive Intelligence
Competencies” Emerald Journal of Management Devel opment.

Raazia Irshad, Maryam Saeed Hashmi (2014), “How transformational leadership
is related to OCB? The mediating role of emotional intelligence”, Pakistan Journal
of Commerce and Social Sciences, Vol. 8(2), 413-425, 2014.

Rahmatullah, M. and Zaman, F. (2014), “Female Entrepreneurship in Bangladesh:
Constraints, Motivation and Success”, Bangladesh e-journal of Sociology, [Online],
11(2/July). pp. 65-77.

Ramo, L. G., Saris, W. E., and Boyatzis, R. E. (2009). “The Impact of Social and
Emotional Competencies on Effectiveness of Spanish Executives”, Journal of
Management Development, Vol 28 (9), pp 771-793.

Reddy Vijaya Bhaskar M., Haritha. K and Neeraja .K (2012) A Study on the
Emotional Intelligence with reference to BHEL, Ranipet, Advances in
Management, Vol.5 (6).

Reynolds, D., Bygrave, D., Autio, E., Cox, W. and Hay, M. (2002). Global
entrepreneurship monitor: executive report: Babson College and Ewing Marion
Kaufman Foundation. httpp://www.gemconsortium.org.

Rhee .K.S. and R.J White (2007) “The Emotional Intelligence of Entrepreneur”;
Journal of Small Business and Entrepreneurship; 20; 409-426

Riggio, R.E., and Reichard, R.J. (2008). The emotional and social intelligences of
effective leadership: An emotional and social skill approach. Journal of Managerial
Psychology, 23(2), 169—185. http://dx.doi.org/10.1108/02683940810850808.

Rizvi, A. F., and Gupta, K. L. (2009). Women entrepreneurship in India - Problems
and prospects. OORJA Journal of Management and 1.T., 7(2), 35-41.

Robb, A.L. (2002) “Entrepreneurial Performance by Women and Minorities: The
case of New Firms”, Journal of Developmental Entrepreneurship, 7, No.3:383-397.



302.

303.

304.

305.

306.

307.

308.

309.

310.

311.

312.

313.

Robbins S.P., Judge T.A., Odendaal and Roodt. A, (2009). Organizational
Behavior: Global and South African Perspectives, Cape Town: Pearson.

Roberts, J.A., Manolis, C. and Tanner, Jr. J.F. (2003) Family structure, materialism,
and compulsive buying: A re-inquiry and extension. Journal of the Academy of
Marketing Science

Rothman. I and Storm.K. (2003) A Psychometric analysis of the UWES in the
South African Police Services, South African Journal of Industrial Psychology,
Vol.29, PP. 62-70.

Rothmann, S., and Storm, K. (2003, May). Work engagement in the South
African Police Service. Paper presented at the 11th European Congress of Work
and Organizational Psychology, Lisbon, Portugal.

Ryan, R M., and Frederick, C. M. (1997). On energy, personality, and health:
Subjective vitality as a dynamic reflection of well-being. Journal of Personality,
65, 529-565.

Ryff. CD. Happiness is everything, or is it? Explorations on the meaning of
psychological well-being. Journal of Personality and Social Psychology. 1989;
57(6):1069-81.

Saks A. M. Antecedents and consequences of employee engagement. Journal of
Managerial Psychology. 2006; 21:600—619. http://dx.doi.org/10.1108/ 02683940610
690169.

Salanova, M. and W.B. Schaufeli, (2008) A Cross-national study of work
engagement as a mediator between job resources and Proactive behaviour. The

International Journal of Human Resource Management, Vol.19, No.l, January
2008, 116-131.

Salanova, M., Agut, S. and Peiro’, J.M. (2005). Linking organizational resources
and work engagement to employee performance and customer loyalty: The
mediation of service climate. Journal of Applied Psychology, 90, 12171227.

Salanova, M., and Schaufeli, W. B. (2005). Efficacy or inefficiency? That’s the
question: Burn out and work engagement and their relationship with efficacy
beliefs (Manuscript submitted for publication.)

Salanova, M., and Schaufeli, W. B. (2005). Work engagement as a mediator
between job resources and proactive behaviour: A cross-national study.
International Journal of Human Resour ces Management.

Salovey P. and Mayer J. (1990). Emotional intelligence. Imagination, Cognition,
and Personality 9, 185-211.



314.

315.

316.

317.

318.

319.

320.

321.

322.

323.

324.

Salovey, P., Mayer, J. D., Goldman, S. L., Turvey, C., and Palfai, T. P. (1995).
Emotional attention, clarity, and repair: Exploring emotional intelligence using
the Trait Meta-Mood Scale. In J. W. Pennebaker (Ed.), Emotion, disclosure, and
health (pp. 125-154). Washington, DC: American Psychological Association of
the attempts to measure social intelligence. Psychological Bulletin, 34, 275-284.

Salovey, P., Mayer, J., and Caruso, D. (2004), "Emotional Intelligence: Theory,
Findings, and Implications". Psychological Inquiry, 197-215.

Samanvitha. S. and P. David Jawahar, (2012). Emotional intelligence as a
Predictor of Job satisfaction: A study amongst faculty in India. The IUP Journal
of Management Research, Vol. XI, No.1, pp.7-28.

Schacter, D.L. (2009). Memory systems, neural basis of. In T. Bayne, A. Clemens,
and P. Wilken (Eds.), The Oxford companion to consciousness (pp. 432-436).
Oxford: Oxford University Press. [PDF]

Schaufeli W., and Bakker, A. (2004). UWES: Utrecht work engagement scale.
Retrieved fromhttp://www.schaufeli.com/downloads/tests/Test%20manual%20UWES
%20%28version% 201.1%292010.pdf

Schaufeli, W. B., & Bakker, A. B. (2003). Test manual for the Utrecht Work
Engagement Scale . Unpublished manuscript, Utrecht University, the Netherlands.
Retrieved from http://www.schaufeli.com Schaufeli et al. / Measurement of Work
Engagement, 715.

Schaufeli, W. B., & Salanova, M. (in press). Work engagement: An emerging
psychological concept and its implications for organizations. In S. W. Gilliland,
D. D. Steiner, & D. P. Skarlicki (Eds.),Research in social issues in management:
Vol. 5. Managing social and ethical issues in organizations. Greenwich, CT:
Information Age Publishers.

Schaufeli, W. B., 8¢ Buunk, B. P. (2003) Burnout: An overview of 25 years of
research and theorizing. M. J. Schabracq, J. A. M. Winnubst, 8c C. L. Cooper

Schaufeli, W. B., and Bakker, A. B. (2000). Bevlogenheid: Een begrip gemeten
[Work engagement: The measurement of a concept]. Gedrag and Organisation,
17, 89-112.

Schaufeli, W. B., and Bakker, A. B. (2001).Werk en welbevinden: Naar een
positieve benadering in de Arbeids- en Gezondheidspsychologie [Work and well-
being: Towards a positive approach in Occupational Health Psychology]. Gedrag
and Organisatie, 14, 229-253.

Schaufeli, W. B., and Bakker, A. B. (2003). UWES—Utrecht Work Engagement
Scale: Test Manual. Unpublished Manuscript, Department of Psychology, Utrecht
Univer—sity (http://www.schaufeli.com).



325.

326.

327.

328.

329.

330.

331.

332.

333.

334.

335.

336.

337.

Schaufeli, W. B., and Bakker, A. B. (2004), "Job Demands, Job Resources, and
Their Relationship with Burnout and Engagement: A Multi-Sample Study,"
Journal of Organizational Behavior, 25, 293-315.

Schaufeli, W. B., and Bakker, A. B. (2004). Job demands, job resources and their
relationship with burnout and engagement: A multi-sample study. Journal of
Organizational Behavior, 25, 293-315.

Schaufeli, W. B., and Salanova, M. (2007). Efficacy or innefficacy, that's the
question: Burnout and work engagement, and their relationships with efficacy
beliefs. Anxiety, Sress and Coping, 20, 177-196. doi: 10.1010/10615800701217878

Schaufeli, W. B., Bakker, A. B., and Salanova, M. (2006). The measurement of
work engagement with a short questionnaire: A cross-national study. Educational
and Psychological Measurement, 66, 701-716.

Schaufeli, W. B., Martinez, 1., Marques-Pinto, A., Salanova, M., and Bakker, A. B.
(2002). Burnout and engagement in university students: A cross national study.
Journal of Cross-Cultural Psychology, 33,464-481.

Schaufeli, W. B., Salanova, M., Gonzalez-Roma, V., & Bakker, A. B. (2002). The
measurement of engagement and burnout: A confirmative analytic approach.
Journal of Happiness Sudies, 3, 71-92.

Schaufeli, W.B. and Bakker, A.B. (2004) ‘Job demands, job resources, and their
relationship with burnout and engagement: a multi-sample study’, Journal of
Organisational Behaviour, Vol 25, pp293-315.

Schaufeli, W.B., Bakker, A.B. and Salanova, M. (2006). The measurement of
work engagement with a short questionnaire: A cross-national study. Educational
and Psychological Measurement, 66, 701-716.

Schaufeli, W.B., Bakker, A.B., and Van Rhenen, W. (2008). How changes in job
demands and resources predict burnout, work engagement, and sickness
absenteeism. Manuscript submitted for publication.

Scheier, M.F., and Carver, C.S. (1992). Effects of optimism on psychological and
physical well-being: Theoretical overview and empirical update. Cognitive
Therapy and Research, 16, 2, 201-228.

Scheinberg, S. and 1.C. MacMillan. (1988) “An 11 Country Study of Motivations
to Start A Business.” Frontiers of Entrepreneurship Research. Wellesley, MA:
Babson College.

Schmidt, M. (2014). Talentsmart. Retrieved from http://www.talentsmart.com.

Schumacker, R. E., and Lomax, R. G. (2010). A beginner’s guide to
Structural equation modeling (3rd Ed.). New York: Routledge.



338.

339.

340.

341.

342.

343.

344.

345.

346.

347.

348.

349.

350.

Schutte, N.S., Malouff, J.M., Hall, L.E., Haggerly, D.J. Cooper, J.T. Golden C.J
(1998), “Development and Validation of a Measure of Emotional Intelligence”,
Personality and Individual Differences, 25(2).

Schwarz, N., and Strack, F. (1999). Reports of subjective well-being: Judgmental
processes and their methodological implications. In D. Kahneman, E. Diener, &
N. Schwarz (Eds.), Well-being: The foundations of hedonic psychology
(pp. 61-84). New York: Russell Sage Foundation.

Scott, C. E. (1986). “Why women are becoming entrepreneurs,” Journal of Small
Business Management.24 (4), 37 -45.

Scott, K.S., Moore, K.S. and Miceli, M.P. (1997). An exploration of the meaning
and consequences of workaholism. Human Relations, 50, 2877 314.

Seal, C. R., and Andrews-Brown, A. (2010). An integrative model of emotional
intelligence: Emotional ability as a moderator of the mediated relationship of
emotional quotient and emotional competence. Organization Management
Journal, 7(2), 143-152.

Seibert, S.E., Kraimer, M.L., & Liden, R.C. (2001). A social capital theory of
career success. Academy of Management Journal, 44,219-237.

Seligman M.E.P., Reivich K., Jaycox L. and Gillham,J.(1995) The Optimistic
Child, New York, Harpes Perennial.

Seligman, M. E. P. (2011). Florescer: Uma nova compreensao sobre a natureza da
felicidade e do bem-estar [Flourishing: A new understanding of the nature of
happiness and well-being] (C. P. Lopes, Trad.). Rio de Janeiro, RJ: Objectiva.

Seligman, M. E. P., Sc Csikszentmihalyi, M. (2000). Positive psychology7: An
introduction. American Psychologist, 33, 5-14.

Seppild, P., Mauno, S., Feldt, T., Hakanen, J., Kinnunen, U., Tolvanen, A., et al
(2009), "The construct validity of the Utrecht Work Engagement Scale:
Multisample and longitudinal evidence", Journal of Happiness Studies, Vol. 10,
pp-459-481.

Shailendra Singh and Saxena (2000), “Women Entrepreneurs of Eastern
Challenges and Strategies of empowerment”, Indian Journal of Industrial Relations,
July; 36(1): pp. 67-75.

Shane, S., and S. Venkataraman.(2000) "The Promise of Entrepreneurship as a
Field of Research." Academy of Management Review 25: 217-226.

Shapero, A. and Sokol, L. (1982), “The social dimensions of entrepreneurship”,
in Kent, C., Sexton, D.L. and Vesper, K.H. (Eds), The Encyclopedia of
Entrepreneurship, Prentice-Hall, Englewood Cliffs, NJ, pp. 72-90.



351.

352.

353.

354.

355.

356.

357.

358.

359.

360.

361.

362.

363.

Shepherd, D. A., Douglas, E. J., & Shanley, M. (2000). New venture survival:
Ignorance,

Shih, W., & Allen, M. (2007). Working with generation-D: Adopting and
adapting to cultural learning and change. Library Management, 28(1/2), 89—100.

Shimazu, A., Schaufeli, W.B., Kosugi, S., Suzuki, A., Nashiwa, H., Kato, A., et al.
(2008). Work engagement in Japan: Development and validation of the Japanese
version of the Utrecht Work Engagement Scale. Applied Psychology: An
International Review, 57, 510-523.

Siddiqui, A. B. (2012), “Problems Encountered by Women Entrepreneurs in
India”, International Journal of Applied Research and Studies, Vol. I (II/Sept-
Nov), pp. 1-11.

Singh R.P. and L.M. Lucas (2005) “Not just Domestic Engineers: An Exploratory
study of Home maker entrepreneurs, Entrepreneurship: Theory and Practice,
29(1), 79-90.

Singh, R. (2012), “Women Entrepreneurship Issues, Challenges and Empowerment
through Self Help Groups: An Overview of Himachal Pradesh”, International
Journal of Democratic and Development Sudies, Vol. 1(1/October), pp. 45-58.

Singh, S. (2001). “Reengineering Organizational Culture for High Performance”,
Indian Journal of Industrial Relations, Vol 37, pp58-77.

Singh, S. K. (2007). “Emotional Intelligence and Organisational Leadership:
A Gender study in Indian Context”, International Journal of Indian Culture and
Business Management,Vol. 1,pp 48-63.

Sitterly, C. (2001) More Women Succeed as Business Owners. Sitcom. Inc.
Available at Sit.com.com/women/succeed.htm. retrieved-September, 2010.

Sivaloganathan K (2002) Women Entrepreneurs Problems and Prospects,
Indian Economic Panorama, Vol.12, July2002, pp. 40-41.

Sivanathan.N. and Fekken, G.C., (2002) “Emotional intelligence, Moral reasoning
and Transformational Leadership”, Leadership and Organization Development
Journal, 23 (4), 198-204.

Smith M.J. (1988). Contemporary communication research methods. Belmont,
CA: Wadsworth, Inc.

Sonnentag, S. (2003) ‘Recovery, work engagement, and proactive behaviour: a
new look at the interface between non-work and work’, Journal of Applied
Psychology, Vol 88, pp.18-28.



364.

365.

366.

367.

368.

369.

370.

371.

372.

373.

374.

375.

Sosik J. and Megerian L. (1999). Understanding leader emotional intelligence and
performance: The role of self-other agreement on transformational leadership
perceptions. Group and Organization Management, 24, 367-391.

Spencer, L. M. (2001). The economic value of emotional intelligence competencies
and EIC based HR programs. In C. Cherniss, and D. Goleman (Eds.), The
emotionally intelligent workplace. How to select, measure, and improve emotional
intelligence in individuals, groups, and organizations (pp. 45-82). San Francisco,
CA: Jossey-Bass.

Srivastava, K.B.N., and Bharamanaikar, S.R. (2004). “EI and Effective
Leadership Behaviour”, Psychological Studies, Vol 49, p107-113.

Starcher, D. C. (1996). Women entrepreneurs: Catalysts for transformation.
Retrieved July 6, 2001: http:// www.ebbf.org/woman.htm10 (c2001269511)

Steel, W.F. and Webster, L.M. (1991), “Small Enterprises in Ghana:
Responses to Adjustment”, Industry Series Paper, No. 33, The World Bank
Industry and Energy Department, Washington.

Steptoe, A; Demakakos, P; Oliveira de, C; (2012) The psychological well-being,
health and functioning of older people in England. In: Banks, J and Nazroo, J and
Steptoe, A, (eds.) The dynamics of ageing: Evidence from the English
Longitudinal Study of Ageing 2002-10 (Wave 5). (98 — 182). The Institute for
Fiscal Studies: London.

Stevenson, L.A. (1986) "Against All Odds: The Entrepreneurship of Women".
Journal Journal of Small Business Management, 24(4) 30-36.

Stoner, C.R., R.I. Hartman, and R. Arora, 1990, ‘Work-Home Role Conflict in
Female Owners of Small Businesses: An Exploratory Study’, Journal of Small
Business Management 28 (1), 30-38.

Storm, K, and Rothmann, I. (2003). A Psychometric analysis of the Utrecht Work
Engagement Scale in the South African Police Service. South African Journal of
Industrial Psychology, 29, 62-70.

Suh, E., Diener, E., and Fujita, F. (1996). Events and subjective well-being: Only
recent events matter. Journal of Personality and Social Psychology, 70(5), 1091—
1102. http://dx.doi.org/10.1037/00223514.70.5.1091

Suldo.S., Shaffer.E., and Riley C. (2008) A Social-Cognitive Behavioural model
of academic predictors of adolescents life satisfaction, School Psychology,
Quarterly, 23(1), 56-69.

Susan Marlow and Janine Swail (2014). Gender, Risk and Finance, Why can’t a
woman be more like a Man? Entrepreneurship and regional development: An
International Journal- Vol.26, Issue-1-2, 2014.



376.

377.

378.

379.

380.

381.

382.

383.

384.

385.

386.

387.

388.

Tabachnick, B. G., and Fidell, L. S. (2001). Using Multivariate Statistics .
Boston: Allyn and Bacon.

Tambunan, T. (2009). Women entrepreneurship in Asian developing countries:
Their development and main constraints. Journal of Development and
Agricultural Economics, (2), 27 —40.

Teresia Ngina Kyalo, Lucy Maina Kiganne (201- 4), Challenges facing Women
entrepreneurs in South Africa -A Case of Kenyan Women entrepreneurs:
International journal of Advances in Management, Economics and
Entrepreneurship, June 2014, Vol.1, Issue-2, pp 01-08.

Thor, Scott, "Organizational excellence: a study of the relationship between
emotional intelligence and work engagement in process improvement experts"
(2012).Doctor of Business Administration (DBA).Paper10.http://digitalcommons.
georgefox. edu/dba/10.

Timmons, J.A. (1986) "Characteristics and Role Demands of Entrepreneurship".
American Journal of Small Business, 3, (1), 5-17.

Timms C and P Brough (2013). ‘I like being a teacher’: Career satisfaction, the
work environment and psychological health. Journal of Educational Administration
51(6), 768-789.

Truss, C., Soane, E., Edwards, C., Wisdom, K., Croll, A. and Burnett, J. (2006)
Working Life: Employee Attitudes and Engagement 2006. London, CIPD.

Turner, L. (2004). Emotional intelligence —our intangible asset? Chartered
Accountants Journal of New Zealand, 83(3), 29-31.

Turner, N., Barling, J., and Zacharatos, A. (2002). Positive psychology at work. In
C. Snyder and S. Lopez (Eds.), The handbook of positive psychology
(pp. 715730). Oxford: Oxford University Press.

Uma Rani Bade, Ratan Reddy. B. and Divakara Rao. P. (2015), “Impact of
Socio-economic factors on Women entrepreneurship in India: An empirical
study”, International Journal of Business and Administration research Review,
vol.2, Issue.11, July-Sept’ 2015. Page154-160.

Valla, S. (2001). Barriers facing female entrepreneurs: A study in the Gauteng
Province, South Africa. MBA thesis. University of Wales.

Van den Broeck, A., Vansteenkiste, M., De Witte, H., and Lens, W., (2008).
Explaining the relationships between job characteristics, burnout, and

engagement: The role of basic psychological need satisfaction. Work and Stress,
22,277294.

Van der and Romijn, 1987: “Entrepreneurship and Small Enterprise Development
for Women in developing Countries” An agenda of unanswered questions,
Geneva ILO, Management Development branch study on Small enterprises.



389.

390.

391.

392.

393.

394.

395.

396.

397.

398.

399.

400.

401.

402.

403.

Van Rooy, D.L. and Viswesvaran, C. (2004). Emotional intelligence: A meta-
analytic investigation of predictive validity and nomological net. Journal of
Vocational Behavior, 65,71-95

Vicente- Gonzalez-Roma, Wilmar .B. Schaufeli, Arnold B. Bakker, Susana Lloret
(2006) Burn-out and Work engagement: Independent factors or opposite poles,
Journal of Vocational Behaviour, vol.68, pp. 165-174.

Vinesh, L. (2014). Role of women entreprencurs in India. Global Journal of
Finance and Management. 6(5) 473-480

Vinze Dubhashi Medha (1987), Women Entrepreneurs in INDIA (A socio-
economic study of Delhi). Delhi: Mittal Publications.

Wakeman, C. (2006). Emotional Intelligence: Testing, measurement and analysis.
Research in Education, 75, 71-93.

Waters L., (February 2006) Developing Self-Awareness. At the second seminar of
the subject Contemporary Organisational Behaviour, Melbourne, Australia.

Watson, D., and Clark, L.A. (1992). On traits and temperament: General and
specific factors of emotional experience and their relation to the five-factor
model. Journal of Personality, 60, 2, 441-475.

Watten, Vassens, Myrher and Syverssen (1997) Personality factors and somatic
symptoms, European Journal of Personality, 11, 57-68.

Webb, Shannon (2004). Exploring the Relationship of Emotional Intelligence to
Transformational Leadership within Mentoring Relationships, PhD Thesis,
University of South Florida.

Wefald, A. J., Downey, R. G. (2009), Construct Dimensionality of Engagement
and its Relation with Satisfaction, The Journal of Psychology, 143(1): 91-111.

Whetten D., and Cameron K. (1995). Developing Management skills (3™ ed., pp
56-93). New York: Harper Collins College Publishers

Wilson, Warner (1967). ‘Correlates of avowed happiness.” Psychological
Bulletin, 67 (4), 294-306.

Winn, J. (2005). Women Entrepreneurs: Can We Remove the Barriers? International
Entrepreneur ship and Management Journal, 1: 381-397.

Wolff, S. B. (2005).Emotional competence inventory (ECI): Technical manual.Hay
group. Retrieved January 21, 2010,from http://www.eiconsortium.org/ measures/eci
60.html.

Wolff, S. B., Pescosolido, A. T., and Druskat, V. U. (2002). Emotional
intelligence as the basis of leadership emergence in self-managing teams.
Leadership Quarterly, 13, 505-522.



404.

405.

406.

407.

408.

409.

410.

411.

412.

Wong, C.S. and K.S. Law, (2002) The effects of leader and follower emotional
intelligence on performance and attitude: An exploratory study. Leadership
Quarterly, vol.13: pp243 - 274.

Xanthopoulou, D., Bakker, A.B., Demerouti, E. and Schaufeli, W.B. (2007). The
role of personal resources in the job demands-resources model. International
Journal of Sress Management, 14, 121141.

Xanthopoulou, D., Bakker, A.B., Demerouti, E., and Schaufeli, W.B. (2008).
Work engagement: A cycle of job and personal resources. Manuscript submitted
for publication. Work and Stress 199

Yang Y.F (2009) An investigation of group interaction functioning stimulated by
transformational leadership on employee intrinsic and extrinsic job satisfaction:
An extension of the resource based theory perspective, Social Behaviour and
Personality: An International journal, 37(9), 1259-1277.

Yi-Wen, Z. and Yi-Qun, C. (2005). The Chinese version of the Utrecht Work
Engagement Scale: An examination of reliability and validity. Chinese Journal of
Clinical Psychology, 13, 268-270.

Yogesh Balu Shikare (2015). Problemsand challenges encountered by women
entrepreneurs: a case study of Kalyan city. www.researchfront.in, vol.3, No.l,
January-March 2015, 79-84.

Zahra, N. (2013). Implications of Demographic Antecedents in Determining
the motivational Drives among Women Entrepreneurs: A Case Study of
Women Entrepreneurs Venturing in Lahore, Pakistan. Asian Journal of Business
Management , (1), 163 —173

Zampetakis, L.A. and K. Kafetsios, 2010. Group Entrepreneurial Behavior in
Established Organizations: the Role of Middle Managers Emotion Regulation
and Group Diversity. In:J.Z. Wilfred, C.E.J.

Zeidner, M., Matthews, G. and Roberts, R.D. (2004) Emotional intelligence in the
workplace: a critical review. Applied Psychology: An International Review,
Vol. 53 No. 3 pp. 371-99.

WEBSITES

. https://www.entrepreneur.com/article/241998

. http : //www.saching.com

. http//www.ppseawa.org/Bulletin/97F/Entrepreneurs.html

. www.rbs.edu.in/delhi/artcles/SP Singh women% 20 Entrepreneurs.doc
. www.business-standard.com/India/news/TiE-in... Women-/378246/-

. www.free-press-release.com>2009>Jan>7





