AN EMPIRICAL STUDY ON CUSTOMERS’ PERCEPTION
ON SELECTED BRANDED RETAIL OUTLETS IN
COIMBATORE CITY

Thesis Submitted to Bharathiar University, Coimbatore,
for the award of the Degree of
DOCTOR OF PHILOSOPHY IN MANAGEMENT

By
PRABAKAR K

Under the Supervision of

Dr. (Mrs.) A. KUMUDHA,
M.A., B.L., M.B.A., M. Phil., Ph. D.,

Associate Professor

DEPARTMENT OF BUSINESS MANAGEMENT
P.S.G.R. KRISHNAMMAL COLLEGE FOR WOMEN

College with Potential for Excellence
(An Autonomous Institution - Affiliated to Bharathiar University)
Accredited with “A” Grade by NAAC
An ISO 9001: 2000 Certified Institution
Coimbatore - 641 004, Tamil Nadu, India

March 2013

Please purchase PDF Split-Merge on www.verypdf.com to remove this watermark.



CERTIFICATE

This is to certify that the thesis, entitled “AN EMPIRICAL STUDY ON
CUSTOMERS’ PERCEPTION ON SELECTED BRANDED RETAIL OUTLETS
IN COIMBATORE CITY” submitted to Bharathiar University, in Partial fulfillment of
the requirements for the award of the Degree of DOCTOR OF PHILOSOPHY IN
MANAGEMENT is a record of original research work done by Mr. PRABAKAR K

during the period April 2007 —March 2013 of his research in the Department of
Business Management at P. S. G. R. Krishnammal College for Women under my
supervision and guidance and the thesis has not formed the basis for the award of any
Degree / Diploma / Associateship / Fellowship or other similar title of any candidate of

any University.

Signature of the Guide

Countersigned

Principal

Please purchase PDF Split-Merge on www.verypdf.com to remove this watermark.



DECLARATION

I, PRABAKAR K hereby declare that the thesis, entitled “AN EMPIRICAL
STUDY ON CUSTOMERS’ PERCEPTION ON SELECTED BRANDED RETAIL
OUTLETS IN COIMBATORE CITY” submitted to Bharathiar University, in partial
fulfillment of the requirements for the award of the Degree of DOCTOR OF PHILOSOPHY
IN MANAGEMENT is a record of original and independent work done by me during
the period April 2007 —March 2013 wunder the Supervision and Guidance of
Dr. (Mrs.) A. KUMUDHA, Associate Professor, Department of Business Management,
P. S. G. R. Krishnammal College for Women and it has not formed the basis for the
award of any Degree / Diploma / Associateship / Fellowship or other similar title of any

candidate of any University.

Signature of the Candidate

Please purchase PDF Split-Merge on www.verypdf.com to remove this watermark.



ACKNOWLEDGEMENT

It gives me a great pleasure to thank the Almighty who has showered his blessings

on me for completing this thesis successfully.

I wish to express my gratitude to Smt. R. Nandini, Secretary, P.S.G.R.
Krishnammal College for Women, Coimbatore, for providing all the necessary facilities

for my research work.

I am deeply grateful to Dr. (Mrs). N. Yesodha Devi, M. Com., Ph. D., Principal,
P. S. G. R. Krishnammal College for Women, Coimbatore, for the support and

encouragement extended by her for the research.

I express my gratitude to Dr. (Mrs) S. Nirmala, M.B.A., M.Phil., Ph. D., Head,
Department of Business Management, P. S. G. R. Krishnammal College for Women,
Coimbatore, for her valuable support and help for the study.

I express my sincere gratitude to my supervisor Dr. (Mrs.) A. Kumudha, M.A.,
B.L., M.B.A., M. Phil, Ph. D., Associate Professor, Department of Business
Management, P. S. G. R. Krishnammal College for Women, Coimbatore. I would like to
thank her for the professional advice given by her throughout my research. I will always
remember the encouragement and enthusiasm given by her. The inspiring, tireless,
persistent efforts and guidance offered by Dr. (Mrs.) A. Kumudha at every stage of the

study were valuable in the research completion.

I wish to thank Dr. R. Krishnasamy, M.Sc. (Ag)., Ph. D., Dean, Research Centre
P. S. G. R. Krishnammal College for Women, Coimbatore, for his support and

encouragement during the research work.

My hearty thank to the Librarians and staff of [IM Bangalore, DJ Academy for
Managerial Excellence, Nehru College of Management, Hindusthan College of Arts and
Science, SVS Institute of Management Studies, Coimbatore, who have provided me an

excellent online access service for the research. Their support made my task less onerous.

My warm gratitude to Dr. A. Ramakrishnan, M.Sc. (Ag)., Ph. D., Professor,
(retired) TNAU, Coimbatore, for his careful statistical analysis. I will always remember

his empathetic and supportive attitude.

Please purchase PDF Split-Merge on www.verypdf.com to remove this watermark.



Special thanks to Dr. N. V. Jayaraman, B. Sc (Engg), PGDM, MBA, PGD
(IPR), Ph.D., Placement Director, SNS College of Engineering and Technology, Coimbatore,

for his valuable observations and expert suggestions for refining the research report.

My warm thanks to Mr. S. Chandrasekar, M. Com., MBA., (Ph.D)., Assistant
Professor and Placement Director, Sri Eswar College of Engineering, Coimbatore, for his

timely encouragement and immense support to carry out the study successfully.

My sincere thanks to Dr. G. B. Karthikeyan, M. Com., Ph. D., Assistant Professor,
Chikkanna Government Arts College, Tirupur, for his help throughout my study.

I am very much thankful to Dr. S. Mohandass, M.B.A., Ph. D., Director,
SVS Institute of Management Studies, Coimbatore, who gave valuable suggestions at various
stages of the research. Moreover I am thankful to the other staff members of SVS Institute of

Management Studies for their support and providing a conducive climate for research.

I offer my grateful thanks to Mr. Benny J. Godwin, M. B. A., (Ph. D) Research
Scholar, Hindusthan College of Arts and Science, Coimbatore for helping and providing
guidance throughout my thesis. I thank all the respondents and all the heads and officials of
the selected branded retail outlets of Big Bazaar, More, Nilgiris, Reliance and Spencer’s in

Coimbatore for their support and co-operation during the sample survey at Coimbatore.

On a personal note I wish to record my deep sense of gratitude and sincere thanks
to my Parents Mr. B. Kandasamy and Mrs. P. Pappathi Kandasamy, my beloved wife
Mrs. P. Devi, my daughter Miss. P. Rithunya, my Son P. Mithunraj and my
grandmother Mrs. B. Velumani for their tireless emotional support, continuous
encouragement and cooperation. I wish to thank all the other staff members and the
librarians of P. S. G. R. Krishnammal College for Women, who have helped me during

these years for the successful completion of this research work.

Prabakar K

Please purchase PDF Split-Merge on www.verypdf.com to remove this watermark.



	I Page.doc

