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Abstract

Stress is a reaction to an incentive that irritates our physical and mental
equilibrium. In other words, it’s an infinite part of life. Stress has been shown to
be either directly or indirectly responsible for early and untimely deaths through
heart attack, stroke, high blood pressure, and a multitude of other stress related
illnesses. The study focused on analysis of work stress among employees in retail
store. Employees in retail have to balance the expectations of management and
customers. Stress is a potential method of reducing the negative effects of retail
role stressors may help to further our understanding of how to better manage
retail employees.

1. INTRODUCTION
Stress has become a worldwide phenomenon, which occurs in various forms in every

workplace. In today’s work life, employees generally work for longer hours, as the rising
levels of responsibilities require them to exert themselves even more strenuously to meet
rising expectations about work performance (Dwamena, 2012).

Stress in the workplace is a growing concern in the current state of the economy, where
employees increasingly face conditions of overwork, job insecurity, low levels of job
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satisfaction, and lack of autonomy. Workplace stress has been shown to have a detrimental
effect on the health and well being of employees, as well as a negative impact on
workplace productivity and profits. There are measures that individuals and organizations
can take to alleviate the negative impact of stress, or to stop it from arising in the first
place. However, employees first need to learn to recognize the signs that indicate they are
feeling stressed out, and employers need to be aware of the effects that stress has on their
employees’ health as well as on company profits (Bickford, 2005).

OBJECTIVES OF THE STUDY
» To analyze the level of work stress among the employees
» To identify the major stress factors

» To examine the relationship of demographic factors on work stress

3. REVIEW OF LITERATURE

» Negi (2014) examined the impact of work stress on job performance. The study
analyzed the effect of various factors like work pressure, working conditions,
mismatching capabilities, resources and needs on the employees. The study concluded
that stress affects the employees work performance, organizational climate, family and
personal life.

> Adetayo et al (2014) investigated the effect of work overload, career development
and work/family conflict on performance of workers. Tiredness, worry, unhappiness,
weakness, headache, and anger were identified to be the major factors which affect the
workers performance. The study concluded that job stress has significant effect on
employees’ performance.

» Surti and Ambavale (2013) stated that retail sector is witnessing a revolution in
India. According to the study, the major factors which affect the employees of garments
are health, work environment, job, emotional stability, personal relation, work load and
appreciation and feedback. The study showed that the respondents have high stress
based on factors health, emotional stability, personal relation, and appreciation and
feedback. The stress level is low based on work environment, work load and job. The
study concluded that stress is high among the respondents, irrespective of age group or
their gender.

» Noruzi (2012) in his study examined, the stress factors related to the strategies to
cope with of employees quoted that stress is one of the biggest killers in life. So many
health problems are attributed to it like abusing our bodies, minds and souls. The
ultimate goal is balanced life, with time for work, relationship, relaxation, and fun — plus
the resilience to hold up under pressure and meet challenges head on.

4. RESEARCH ANALYSIS

Tools used for analysis
Percentage analysis, Mean and Standard deviation and Correlation have been used to
analyze.
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4.1 Percentage Analysis

» Out of 150 respondents, 63 (42%) respondents are in the age group of 31-45 years, 50
(33.3%) respondents are in the age group of 20-30 years, 29 (19.3%) respondents are
in the age group of 41-50 years and 8 (5.3%) respondents are in the age group of
above 50 years. It is inferred that majority of the respondents (42%) are in the age
group of 31-45 years.

» 92 (61.3%) respondents’ possess only school education, 24 (16%) respondent’s poses
UG degree, 23 (15.3%) respondents are illiterate and 11 (7.3%) respondents have
done their diploma. It is inferred that majority of the respondents (61.3%) possess
only school education.

> 59 (39.3%) earn Rs.5001-10000, 39 (26%) earn Rs.10001-15000, 25 (16.7%) earn
Rs.3001-5000, 18 (12%) earn less than Rs.3000 and 9 (6%) earn more than 16000.1t
is inferred that majority of the respondents (39.3%) earn between Rs.5001-10000.

» 95 (63.3%) respondents are married and 55 (36.7%) respondents are single. It is
inferred that majority of the respondents (63.3%) are married.

4.2 Descriptive Statistics

» The highest mean score of 3.60 implied that the respondents agree that they are
satisfied with the growth and developmental opportunities. The average mean score of
3.49 implied that respondents are neutral in their opinion towards overall satisfaction

» The highest mean score of 3.35 implied that the respondents are neutral in their
satisfaction with employees regularly participate in decision making, problem solving
and goal setting .The average mean score of 3.26 implied that respondents are neutral
in their opinion on satisfaction with control and involvement.

» The highest mean score of 3.79 implied that the respondents agree that they are
satisfied with the employee regularly participate in employee training and
development activities. .The average mean score of 3.59 implied that respondents
agree in their opinion towards satisfaction with growth and development.

4.3 Findings
» Age of the respondents has positive relationship with the level of stress.

» Educational qualification of the respondents has positive relationship with
connection with employer and has negative relationship with growth and
development.

» Income of the respondents has positive relationship with control and involvement
and the relationship in the workplace has negative relationship with other work
stress factors, workday stress and cuts laid down by the employer.

» Work experience of the respondents has negative relationship with other work
stress factors.

» Family size of the respondents has positive relationship with connection with
employer and has negative relationship with average level of stress, work stress
factors and cuts laid down by the employer.
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Table 1: Final Findings
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5. SUGGESTIONS

Employees to be trained with stress relief programs to show their full efficiency in the

Y

work.

Job rotation should be done so that employees feel committed to the work they are doing.
Medical facilities provided to be improved so that psychological stress can be reduced.
Creativity rewards and incentives should be provided.

Opportunities for career advancement to be given.

Frequent informal interactions between employees and employer are also suggested.

YVVVVY

6. CONCLUSION

Stress as a process involving a person’s interpretation and response to a
threatening event. Stress is a part of everyone’s life. Stress is not something to be
dismissed as being just part of the job, or the price you pay for being successful in your
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career. The mental and physical health of employees suffers due to unhealthy work
environment, stress is still seen as a sign of weakness in many organizations, and it is kept
quiet so as to avoid negative repercussions.
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