CONTENTS

Please purchase PDF Split-Merge on www.verypdf.com to remove this watermark.


http://www.kvisoft.com/pdf-splitter/

TABLE OF CONTENTS

CONCLUSION

CHAPTER PAGE
NO. TITLE NO.
| INTRODUCTION 1-6
I REVIEW OF LITERATURE 7-27
1 RESEARCH METHODOLOGY 28-37
v INDIAN LIFE INSURANCE INDUSTRY AND LIFE 38-49
INSURANCE CORPORATION OF INDIA
ANALYSIS AND INTERPRETATION PART- 1 & 50-196
\
PART Il
Vi SUMMARY OF FINDINGS, SUGGESTIONS AND| 197-207

BIBLIOGRAPHY

APPENDICES

Please purchase PDF Split-Merge on www.verypdf.com to remove this watermark.




LIST OF TABLES

Please purchase PDF Split-Merge on www.verypdf.com to remove this watermark.


http://www.kvisoft.com/pdf-splitter/

LIST OF TABLES

TABLE PAGE
NO. TITLE NO.
3.1 GEOGRAPHICAL DISTRIBUTION OF RESPONDENTS IN 35
THE STUDY AREA

4.1 INSURANCE COMPANIES OPERATING IN INDIA- LIFE | 41
INSURERS

5.1 PAID UP CAPITAL SIZE OF LIC AND PRIVATE 55
INSURANCE COMPANIES

5.2 ENROLLMENT OF INDIVIDUAL AGENTS FOLIC OF INDIA | 58
AND PRIVATE INSURANCE COMPANIES

5.3 ENROLLMENT OF CORPORATE AGENTS OF LIC OF 61
INDIA AND PRIVATE INSURANCE COMPANIES

5.4 FIRST YEAR PREMIUM OF LIC OF INDIA AND PRIVATE 64
INSURANCE COMPANIES

5.5 TOTAL PREMIUM UNDERWRITTEN BY LIC OF INDIA 67
AND PRIVATE INSURANCE COMPANIES

5.6 GROWTH RATE OF TOTAL PREMIUM UNDERWRITTEN 70
BY LIC OF INDIA AND PRIVATE INSURANCE
COMPANIES

5.7 MARKET SHARE IN TERMS OF TOTAL PREMIUM OF LIC 73
OF INDIA AND PRIVATE INSURANCE COMPANIES

5.8 TOTAL NUMBER OF INDIVIDUAL NEW POLICIES ISSUED 76
BY LIC OF INDIA AND PRIVATE INSURANCE
COMPANIES

5.9 COMMISSION EXPENSES OF LIC OF INDIA AND PRIVATE 79
INSURANCE COMPANIES

5.10 | COMMISSION EXPENSES RATIO TO TOTAL INCOME 82

5.11 | OPERATING EXPENSES OF LIC OF INDIA AND PRIVATE 84
INSURANCE COMPANIES

5.12 | BENEFITS PAID BY LIC OF INDIA AND PRIVATE 86
INSURANCE COMPANIES

5.13 | MEASURES OF DISPERSION - COMPETITIVE STATUS OF | 90
LIC AND PRIVATE INSURANCE COMPANIES
OPERATING IN INDIA

5.14 | PAIRED T TEST- COMPETITIVE STATUS OF LIC AND 92
PRIVATE INSURANCE COMPANIES OPERATING IN INDIA

5.15 | CORRELATION MATRIX- SIZE OF LIFE INSURANCE 93
CORPORATION’S BUSINESS

Please purchase PDF Split-Merge on www.verypdf.com to remove this watermark.




516 | NEW BUSINESS IN TERMS OF NUMBER OF POLICIES 97

517 | NEW BUSINESS IN TERMS OF SUM ASSURED 99

518 | NEW BUSINESS IN TERMS OF ANNUAL PREMIUM 101

519 | BUSINESS IN FORCE IN AND OUT OF INDIA IN TERMS OF | 103
NUMBER OF POLICIES

520 | BUSINESS IN FORCE IN AND OUT OF INDIA IN TERMS OF | 105
SUM ASSURED

521 | BUSINESS IN FORCE IN AND OUT OF INDIA IN TERMS OF | 107
ANNUAL PREMIUM

522 | NUMBER OF CLAIMS FOR SETTLEMENT 109

523 | AMOUNT CLAIMED FOR SETTLEMENT 111

524 | CORRELATION MATRIX- BUSINESS OPERATIONS OF LIC | 113
OF INDIA

525 |NEW BUSINESS PER BRANCH IN TERMS OF SUM| 116
ASSURED

526 | NEW BUSINESS PER BRANCH IN TERMS OF NUMBER OF | 117
POLICIES

527 | NEW BUSINESS PER BRANCH IN TERMS OF ANNUAL | 118
PREMIUM

528 | NEW BUSINESS PER ACTIVE AGENT IN TERMS OF SUM | 120
ASSURED

529 |NEW BUSINESS PER ACTIVE AGENT IN TERMS OF | 122
NUMBER OF POLICIES

530 |NEW BUSINESS PER ACTIVE AGENT IN TERMS OF | 124
ANNUAL PREMIUM

531 | CORRELATION MATRIX- PRODUCTIVITY OF LIC OF | 125
INDIA

532 | TOTAL INVESTMENT OF LIC OF INDIA 127

533 | SECTOR WISE INVESTMENT OF LIC OF INDIA 129

534 | INSTRUMENT WISE INVESTMENT OF LIC OF INDIA 133

535 | TOTAL LIFE FUND OF LIC OF INDIA 137

536 | CORRELATION MATRIX- INVESTMENT AND ITS| 138
DIVERSIFICATION OF LIC

537 | SOLVENCY RATIO OF LIC OF INDIA 140

538 |SHARE OF LIFE FUND IN TOTAL ASSETS UNDER| 142
MANAGEMENT OF LIC OF INDIA

539 | TOTAL ASSETS OF LIC OF INDIA 144

540 |MULTIPLE REGRESSION MODEL SUMMARY -| 146
FINANCIAL EFFICIENCY OF LIC

Please purchase PDF Split-Merge on www.verypdf.com to remove this watermark.




5.41 | FINANCIAL EFFICIENCY OF LIC OF INDIA 147
5.42 | CORRELATION MATRIX - FINANCIAL EFFICIENCY OF | 148
LIC OF INDIA
5.43 | TOTAL INCOME OF LIC OF INDIA 151
5.44 | INCOME COMPOSITION FOR LIC OF INDIA 153
5.45(A) | INCOME UTILISATION BY LIC OF INDIA 156
5.45(B) | INCOME UTILISATION BY LIC OF INDIA 159
5.46 | TOTAL OUTGO OF LIC OF INDIA 162
5.47 | PROFIT BEFORE AND AFTER TAX IN TOTAL BUSINESS | 164
OF LIC OF INDIA
548 | MULTIPLE REGRESSION MODEL SUMMARY -PROFIT| 167
EARNING EFFICIENCY OF LIC OF INDIA
5.49 | PROFIT EARNING EFFICIENCY OF LIC OF INDIA 167
550 | MULTIPLE REGRESSION MODEL SUMMARY -| 169
OPERATIONAL EFFICIENCY OF LIC OF INDIA
5.51 | OPERATIONAL EFFICIENCY OF LIC OF INDIA 170
5.52 | CORRELATION MATRIX- OPERATIONAL EFFICIENCY OF | 171
LIC OF INDIA
5.53 | STATUS OF GRIEVANCES OF LIC OF INDIA 172
5.594 | GENDER OF THE RESPONDENTS 175
555 | MARITAL STATUS OF THE RESPONDENTS 176
5,56 | OCCUPATION OF THE RESPONDENTS 177
5,57 | MONTHLY INCOME OF THE RESPONDENTS 177
5.58 | EDUCATIONAL QUALIFICATION OF THE RESPONDENTS | 178
5.59 | SOURCE OF INFORMATION ABOUT LIC 179
5.60 | PREFERRED CHOICES OF INVESTMENTS 180
5.61 | REASONS FOR INVESTING IN LIC 181
5.62 | INFLUENCING FACTORS IN CHOOSING LIC 182
5.63 | PREFERENCES TOWARDS LIC 182
5.64 | REASONS TO SWITCH FROM LIC TO OTHER INSURANCE | 183
COMPANIES
5.65 | PREFERENCE OF ANOTHER POLICY ADDITION TO LIC 184
5.66 | SATISFACTION LEVEL TOWARDS LIC POLICIES 185
5.67 | DIFFERENCE OF OPINION BETWEEN THE LEVEL OF | 186
SATISFACTION BASED ON THE GENDER GROUP OF
RESPONDENTS
5.68 | DIFFERENCE OF OPINION BETWEEN THE LEVEL OF | 187
SATISFACTION BASED ON THE MARITAL STATUS
GROUP OF RESPONDENTS

Please purchase PDF Split-Merge on www.verypdf.com to remove this watermark.




5.69

DIFFERENCE OF OPINION BETWEEN THE LEVEL OF
SATISFACTION BASED ON THE OCCUPATION GROUP OF
RESPONDENTS

188

5.70

DIFFERENCE OF OPINION BETWEEN THE LEVEL OF
SATISFACTION BASED ON THE MONTHLY INCOME
GROUP OF RESPONDENTS

189

5.71

DIFFERENCE OF OPINION BETWEEN THE LEVEL OF
SATISFACTION BASED ON THE EDUCATIONAL
QUALIFICATION OF RESPONDENTS WITH REGARD TO
GROUP OF RESPONDENTS

190

5.72

DIFFERENCE OF OPINION BETWEEN THE LEVEL OF
SATISFACTION BASED ON THE SOURCE OF
INFORMATION ABOUT LIC WITH REGARD TO GROUP OF
RESPONDENTS

191

5.73

DIFFERENCE OF OPINION BETWEEN THE LEVEL OF
SATISFACTION BASED ON THE INFORMATION
PROVIDED BY LIC AGENTS WITH REGARD TO GROUP
OF RESPONDENTS

192

5.74

DIFFERENCE OF OPINION BETWEEN THE LEVEL OF
SATISFACTION BASED ON INFLUENCING FACTORS IN
CHOOSING LIC WITH REGARD TO GROUP OF
RESPONDENTS

193

5.75

DIFFERENCE OF OPINION BETWEEN THE LEVEL OF
SATISFACTION BASED ON THE PREFERENCE TOWARDS
LIC POLICIES WITH REGARD TO GROUP OF
RESPONDENTS

194

5.76

DIFFERENCE OF OPINION BETWEEN THE LEVEL OF
SATISFACTION BASED ON THE REASONS TO SWITCH
FROM LIC TO OTHER INSURANCE COMPANIES WITH
REGARD TO GROUP OF RESPONDENTS

195

S.77

DIFFERENCE OF OPINION BETWEEN THE LEVEL OF
SATISFACTION BASED ON THE PREFERENCE OF
ANOTHER POLICY ADDITION TO LIC BY THE
RESPONDENTS

196

Please purchase PDF Split-Merge on www.verypdf.com to remove this watermark.




LIST OF CHARTS

Please purchase PDF Split-Merge on www.verypdf.com to remove this watermark.


http://www.kvisoft.com/pdf-splitter/

LIST OF CHARTS

CHART PAGE
NO TITLE NO
5.1 PAID UP CAPITAL SIZE OF LIC AND PRIVATE 57
INSURANCE COMPANIES

5.2 ENROLLMENT OF INDIVIDUAL AGENTS OF LIC OF 60
INDIA AND PRIVATE INSURANCE COMPANIES

5.3 ENROLLMENT OF CORPORATE AGENTS OF LIC OF 63
INDIA AND PRIVATE INSURANCE COMPANIES

5.4 FIRST YEAR PREMIUM OF LIC OF INDIA AND 66
PRIVATE INSURANCE COMPANIES

5.5 TOTAL PREMIUM UNDERWRITTEN BY LIC OF INDIA 69
AND PRIVATE INSURANCE COMPANIES

5.6 GROWTH RATE OF TOTAL PREMIUM 72
UNDERWRITTEN BY LIC OF INDIA AND PRIVATE
INSURANCE COMPANIES

5.7 MARKET SHARE IN TERMS OF TOTAL PREMIUM OF 75
LIC OF INDIA AND PRIVATE INSURANCE COMPANIES

5.8 TOTAL NUMBER OF INDIVIDUAL NEW POLICIES 78
ISSUED BY LIC OF INDIA AND PRIVATE INSURANCE
COMPANIES

5.9 COMMISSION EXPENSES OF LIC OF INDIA AND 81
PRIVATE INSURANCE COMPANIES

5.10 COMMISSION EXPENSES RATIO TO TOTAL INCOME 83

511 OPERATING EXPENSES OF LIC OF INDIA AND 85
PRIVATE INSURANCE COMPANIES

5.12 BENEFITS PAID BY LIC OF INDIA AND PRIVATE 88
INSURANCE COMPANIES

5.13 NUMBER OF CLAIMS FOR SETTLEMENT 110

5.14 AMOUNT CLAIMED FOR SETTLEMENT 112

5.15 TOTAL INVESTMENT OF LIC OF INDIA 128

5.16 SECTOR WISE INVESTMENT OF LIC OF INDIA 132

5.17 INSTRUMENT WISE INVESTMENT OF LIC OF INDIA 135

5.18 [TOTAL LIFE FUND OF LIC OF INDIA 137

5.19 |SOLVENCY RATIO OF LIC OF INDIA 141

5.20 SHARE OF LIFE FUND IN TOTAL ASSETS 143

UNDER MANAGEMENT OF LIC OF INDIA

5.21 [TOTAL ASSETS OF LIC OF INDIA 145

5.22 [TOTAL INCOME OF LIC OF INDIA 152

5.23 |INCOME COMPOSITION FOR LIC OF INDIA 155

5.24(A) |[INCOME UTILISATION BY LIC OF INDIA 157

5.24(B) |INCOME UTILISATION BY LIC OF INDIA 160
525 [TOTAL OUTGO OF LIC OF INDIA 163
5.26  PROFIT BEFORE AND AFTER TAX IN TOTAL BUSINESS| 165

OF LIC OF INDIA
5.27  STATUS OF GRIEVANCES OF LIC OF INDIA 173

Please purchase PDF Split-Merge on www.verypdf.com to remove this watermark.




