Abstract
Cashless economy has been proposed successfully and the Government of India started implementing it through plans such as demonetization, e-payments, online banking, etc., The present study has been made to find out the opinion of small retailers on cashless economy and the problems faced by small retailers in accessing e-payment systems. The study is based on primary data collected from 120 small retailers in Coimbatore. Simple random sampling technique was applied and the data have been analyzed using the statistical tools namely, Percentage Analysis, Descriptive statistics, Mean Ranking and Kendall’s (W) co-efficient of concordance to reveal the results of the study. Small retailers have appreciated the initiative taken by the government to become a cashless economy and they have started to practice it. As they practice, there have been few issues that they face, namely, high transaction cost, security threats, etc., Hence, if the government ensures eradication of such small problems retailers would feel happy to be a part of cashless movement initiated.
