
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                                           CONTENTS 



CONTENTS 

CHAPTER NO. TITLE PAGE NO. 

I INTRODUCTION  1 

1.1 Enterprise Resource Planning 2 

1.2 Modules of ERP on Cloud 4 

1.3 Cloud Computing 8 

1.4 Statement of the Problem 13 

1.5 Research Question 13 

1.6 Need for the Study 13 

1.7 Objectives of the Study 14 

1.8 Scheme of Chapterization 14 

II REVIEWS OF LITERATURE 16 

2.1 International Reviews 16 

2.2 National Reviews 39 

2.3 Theoretical Background 55 

2.4 Research Framework 56 

2.4 Hypotheses to be Tested  57 

III RESEARCH METHODOLOGY 60 

3.1 Area of the Study 60 

3.2 Research Design 60 

3.3 Sources of Data 60 

3.4 Sampling Design 61 

3.5 Pilot Study 63 

3.6 Determination of Validity 63 

3.6.1 Content Validity 64 

3.6.2 Construct Validity 64 

3.7 Reliability Analysis of the Constructs 68 

IV ANALYSIS AND INTERPRETATION 70 

4.1 Percentage Analysis of Company Profile 70 

4.2 Percentage Analysis of Demographic Profile of 

Respodents 

78 

4.3 Chi- Square Analysis  



4.4 ANOVA 88 

4.5 Correlation 108 

4.6 Multiple Regression Analysis 109 

4.6 Structural Equation Modeling 113 

v FINDINGS, SUGGESTIONS AND 

CONCLUSION 

136 

5.1 FINDINGS 136 

5.1.1 Findings from Percentage Analysis 136 

5.1.2 Findings from Chi Square Analysis 137 

5.1.3 Findings of ANOVA and Post Hoc Test 139 

5.1.4 Findings of Correlation and Multiple Regression 

Analysis 

144 

5.1.5 Findings from Structural Equation Modeling 146 

5.2 SUGGESTIONS 147 

5.2.1 Suggestions for Cloud ERP System Providers 147 

5.2.2 Suggestions for MSMEs  148 

5.2.3 Suggestions for Cloud ERP System Users 149 

5.3 SOCIETAL CONTRIBUTION OF THE 

RESEARCH 

150 

5.4 CONCLUSION 151 

5.5 LIMITATIONS OF THE RESEARCH 151 

5.6 SCOPE FOR FUTURE RESEARCH 152 

 REFERENCES  

 APPENDIX  

 A) QUESTIONNAIRE  

 B) PUBLICATIONS  

 

 

 

 

 


